
Index

Aberfan disaster  13
action research  107–110, 127, 131–141, 152
ambiguity  22, 29, 31, 35–41, 96
anthropology  4, 20, 23, 28, 41, 83, 103
artifacts  20, 81
assessment  2, 3, 17, 19, 61–85, 139, 145, 

146, 152
attitudes  16, 18, 21, 51, 61, 64, 79–81, 98, 

105, 106, 111, 125, 126, 145

basic assumptions  17, 18, 20, 21, 29, 30, 
34, 37, 38, 40, 54, 77, 79, 113

behaviour-based safety  59, 103, 
105–106

bounded ambiguity  41
Bourbon Dolphin accident  101

Challenger accident  1, 48, 52–60, 101
Chernobyl accident  1, 10–11, 19, 35
Columbia accident  1, 56
communication  4, 11, 12, 15, 25, 33, 

45, 48, 57, 65, 70, 76, 89, 90, 91, 
96–98, 125, 134–141, 145

conflict  22, 29, 30, 32, 37–39, 43, 45, 50, 
52, 54, 55, 58, 59, 66, 93, 107, 112, 
126, 130

consensus  15, 30, 32, 33, 35, 36, 41, 55, 
60, 98, 105, 106, 126, 142

cultural approach  2, 3, 9, 48, 54, 55, 58, 
60, 103, 105, 132, 140, 145, 146, 
148, 151

culture, defined  3–l5
culture surveys, predictive value  61, 62, 

67, 70, 77, 78, 80, 81
customs  4, 79

employee involvement  70, 115, 124–128, 
138, 142, 150, 151

espoused values  17, 20, 30, 81
ethnography   80, 82–84

failure of foresight  77, 81
formal organization   5, 9,19, 29, 67, 101, 

113, 145, 146

grounded theory  11, 14, 45, 84

high reliability organizations  11, 14–15, 
47, 78

HSE (Health and Safety Executive)  16, 
63

IAEA (International Atomic Energy 
Agency)  1, 10, 19

identity  4, 27, 56, 75, 93–96, 102
incubation period  13–14
influencing safety culture  44, 51, 81, 141
informal organization  2, 29, 67, 101

knowledge  2, 4, 6, 15, 21, 22, 28, 49, 54, 
57, 62, 65, 80, 83, 84, 96, 98, 99, 
100, 102, 103, 108, 109, 116, 119, 
120, 123, 124, 127, 140, 146, 152

language  4, 21, 23, 30, 34, 79, 92, 115, 
118, 119, 142

mindfulness  15
Morton Thiokol  52, 53, 56, 57

NASA  52–57
normal accident theory  14–47
normalization of deviance  56–57

occupational culture  5, 87, 92, 101, 145
organizational culture, defined  3–5
organizational culture, differentiation 

perspective  32–35
organizational culture, and ethics  32
organizational culture, fragmentation 

perspective  35–37, 39



Safety Culture: Theory, Method and Improvement170

organizational culture, integration 
perspective  29–32

organizational learning  67, 106, 112–113, 
128, 130, 148, 150

organizational structure  29, 44, 148
organizational symbolism  55, 102, 142

Piper Alpha accident  1, 10–11, 63
power, defined  48
procedures, compliance  67, 72, 73, 76, 

110, 113–130
procedures, violation  10, 17, 116, 119, 

127, 133
PSA (Petroleum Safety Authority)  63, 64, 

66, 116
psychology  131
psychometric approach  18

qualitative methods  11, 63, 64, 78, 80, 82, 
87, 90, 116, 117, 140, 148

redundancy  14, 15
reframing  38, 40, 41
reification of culture  23, 24, 41
resilience engineering  64, 128–130
rigidities of perceptions and beliefs  

13–14
risk analysis  6
risk, defined  5–6
risk perception  18, 84
risk, relationship to safety  5–7

safety climate  15–18, 20, 61, 62, 70, 81
safety culture as conceptual label  24, 46
safety, defined  5–8
safety improvement  9, 19, 103, 139, 140
safety improvement, and manipulation  60, 

105

safety interventions  107–112, 136, 141, 147
safety management  1, 9, 10, 16, 18, 59, 

61, 78, 98, 100, 103, 111, 112, 113, 
114, 119, 127, 128, 129, 130, 131, 
133, 135, 138, 139, 140, 141, 144, 
146, 147, 150

seamanship  90, 93–99
Snorre Alpha incident  62–81, 84, 147, 

148, 149
social constructivism  24, 42–43, 55, 

103–104, 142, 148
social integration  38
social reality  42–44, 145
sociology  2, 4, 6, 23, 37, 83, 107, 112, 

149
subcultures  33, 35, 41
supply vessels  87–102, 114, 132, 136, 

148
survey methods  3, 61, 62, 64, 79–81, 84, 

116, 148
swiss cheese model  12

technology  10, 19, 27, 30, 44, 62, 64, 66, 
81, 84, 89, 131, 145, 146, 147

Tenerife accident  39
theory-in-use  18, 34
three-dimensional model of power  48–52, 

105
tight coupling  15
triangulation  80, 87, 90

values  4, 16, 17, 20, 21, 23, 30, 34, 37, 57, 
51, 54, 55, 61, 79, 80, 81, 92, 94, 
95, 105, 106, 145

webs of significance  4, 42, 43, 57
whistle-blowers  58, 59, 107, 150
workers’ collective  2, 112



Name Index

ACSNI, Advisory Committee on the 
Safety of Nuclear Installations  16, 
131

Alvesson, M.  21, 28, 142
Amundsen, O.  142–143
Argyris, C.  18, 34, 148

Bachrach, P.  50
Baratz, M.S  50
Barley, S.R.  33–34
Beck, U.  16
Berger, P.  24, 42–43
Bourrier, M.  113–114, 124

Cox, S.  17

Dahl, R.  48
Dekker, S.  112
Douglas, M.  6, 7

Flin, R.  16–18, 70
Foucault, M.  59
Frost, P.J.  27, 30, 38–40

Geertz, C.  23, 42
Gherardi, S  22, 25, 102, 149
Goodenough, W.  40
Guldenmund, F.W.  16, 20, 64, 70

Hale, A.  9, 70, 100, 111, 146
Haukelid, K.  64
Hollnagel, E.  64, 146
Hopkins, A.  24
Hovden, J.  9

Keesing, R.M.  43
Kluckhohn, C.  3
Knudsen, F.  94
Koch, C.  22, 38, 64, 87, 132

Kongsvik, T.  64–65, 67, 71, 142, 143,
Kroeber, A.L.  3

Lamvik, G.  89, 92
Luckman, T.  24, 42–43
Lukes, S.  48–53, 55, 57–60, 105
Lysgaard, S.  2, 112

Martin  22, 30, 34–36, 39, 40
Meyerson, D.  22

Nævestad, T-O.  150
Nicolini, D.  22, 102, 149

Perrow, C  14–15, 33, 47, 78, 54–56, 
146–147

Peters,T.  31–32
Pfeffer, J.  48
Pidgeon, N.  21

Rasmussen, J.  22
Reason, J.  1, 12, 24, 70, 133, 151
Richter, A.  22, 38, 64, 87, 132
Rogers, W.P.  53–54, 56

Sagan, S.  48
Schein, E.  17–18, 20–22, 29–31, 38, 40, 

55, 81
Schiefloe, P.M.  62, 75
Schøn, D.  18, 34, 148
Sejersted, F.  32, 106
Smircich, L.  27–28
Snook  56
Sveningsson, S.  142

Turner, B.A.  11–15, 20, 25, 45, 74, 149

Van Maanen, J.  33–34
Vaughan, D.  48, 56–58



Safety Culture: Theory, Method and Improvement172

Waterman, R.H.  31–32
Weber, M.  48
Weick, K.  11, 14–15, 20, 25, 37, 39

Wildavsky, M.  6–7

Zohar, D.  16–18




