
AACR2 237–54
AACR2 – access points 243–6
AACR2 – content 72–3, 80
Abbreviations – as descriptors 136
Aboutness 126–8
Abstracting and indexing databases 275–6
Abstracting and indexing services –

citations 69–71
Abstracting processes 66–7
Abstracts 63–8
Acceptable use policies 346
Access points – authors and titles 237–53
Access points – in AACR2 243–6
Accessibility 15, 57
Acronyms – as descriptors 136
Added entries 246
Adjacency searching 163–4
Advanced search 150–51, 153, 154–5
Alphabetical filing sequences 334–8
Alphabetical indexes – in classification

schemes 187–8
Anglo-American Cataloguing Rules

237–54
Anglo-American Cataloguing Rules

access points 243–6
content 72–3, 80

Animal Behaviour Abstracts 23
Arrays – in classification schemes 182–3
Articulated subject indexes 328
Assigned term systems 128–9, 130
Associative relationships 141–3
Authentication – of users 347
Author names – as access points 237–53
Author/title catalogues 239
Authority control 342–5

Automatic indexing 68

Basic search 150–51, 152
Best match searching 157–60
Bibliographic classification – functions

174–5
Bibliographic classification schemes

206–22
Bibliographic databases – definition 22–3
Bibliographic description 74–85
Bibliographic description

areas of  75–89
chief source of information 74
functions 74
levels 75
organization 74
punctuation 75

Bibliographic record formats 71–92
role  71–2

Bibliographic relationships 35–8
Bibliographic software 63
Bibliographies – definition 10
Bliss Bibliographic Classification 218–19
Blogs 285–8
Book indexes 331–3
Boolean search logic 156–7
Brief search 115, 116
Browsing 12, 104
Building block search strategy 115, 117

Card catalogues and indexes 320–31
Cartographic materials – bibliographic

description 82–3
Catalogue databases – definition 22, 24–7

card 320–31
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definition 10
functions 238–42

Categories 172–3
CCF 69–70
Change management 350–54
Chatman’s theory of information poverty

107–8
Chief source of information 74, 80–81
Citation indexes 282
Citation indexing 14
Citation order

in classification schemes 183
in Library of Congress Subject Headings

203–4
in pre-coordinate indexing languages

195–9
Citation pearl growing search strategy 116,

118
Citations 58–63

compilation of citation lists 59, 61
electronic documents 61–2
in abstracting and indexing services

69–71
non-print media 61

Classification 171–91
Classification process 189–90
Classification schemes 206–22

definition 174–5
Collections 245
Colocative catalogue 240
Colon Classification 217–18
Common Communications Format 69–70
Complex topics – in indexing 133–4
Compound terms – as descriptors 137, 140
Consumers  – of information 116, 119
Content Management Systems 11, 282–3
Content specification 131–2
Contents pages 50
Continuing resources – bibliographic

description 84
Controlled indexing languages 128–9, 130

principles 134–49
updating 343–4

COPAC 24–7, 276
Corporate bodies

headings 249–52
main entry 244
references 252–3

Cost 299–300
Cranfield information retrieval tests

303–6
Currency 16
Current awareness searching 13, 118–19
Cutter, Charles Ammi, Rules for a

Dictionary Catalogue 19, 238–42
Cycling 329

Database structures  28–31
Databases 21–31
DDC 207–11
Derived term systems 129–30
Dervin’s perspective on information

seeking 107
Description – documents 55–93
Descriptive cataloguing 74–85

checklist 79–80
Descriptors 135–8
Design – of systems 291–310
Dewey Decimal Classification Scheme

207–11
Digital information consumers 101
Digital information marketplace 355
Digital libraries 11, 266–70
Digital repositories 270–72
Digital resources – bibliographic

description 84–5, 86
DIKW hierarchy 5–7
Directories 273–4
Disciplines – in classification schemes

180–81
Displaying search outputs 164–5
Division of classes 175–80
Document arrangement 316–20
Document Type Definition 41
Documents

definition 33–5, 36
description 55–93
representation 55–93, 109– 11

DTD 41,42
Dublin Core 45–7, 49

Ease of use – of notation 185–6
E-commerce 11
Edition area 77–8
Effectiveness – of systems 293–7
E-government 11
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Electronic documents 34–5
bibliographic description 84–5, 86
citations 61–2

Ellis’s model of information seeking 103–5
Encoding 39–42
Entries – non-digital catalogues and

indexes 322–3
Enumerative classification 175–80 
Equivalence relationships 138–40
ERIC 278
Evaluation – of systems 291–310
Evaluation criteria 292–300
Evaluation methods 300–303
Evaluation projects 303–7
Exhaustive searching 13
Exhaustivity 131–2
Expert systems 39
Explicit knowledge 7
Expression 38
Expressiveness – of notation 184, 186
eXtensible Mark-up Language 41

Facet analysis 143–4
Faceted classification 175–80
Facets 143–4

in classification schemes 181–2
in Colon Classification 217–18
in Dewey Decimal Classification  209–10
in Universal Decimal Classification

215–16
Fallout 296
Field searching 161
Fields 58
Filing order 333–9

in classification schemes 183
Finding-list catalogue 240
Folksonomies 229–30
Formative evaluation 310
FRBR 37–8, 73
Full text 13
Functional Requirements for Bibliographic

Records 37–8, 73
Fundamental categories 144

in citation order 196–8

Gateways 262
Generic mark-up 40
Generic relationships 140–41

Google 7–9, 154–5
Government bodies and officials 251–2
Granularity 56–7
Graphic materials – bibliographic

description 83
Guiding 319

Harvard referencing 59
Heuristic searching 13
Heuristics – usability 120–21
Hierarchical relationships 140–41
Hierarchies 172–3
Homographs – as descriptors 136–7
Hospitality – of notation  185
HTML 41
Hybrid libraries 269–70
Hypermedia 167
Hypertext links 14
Hypertext Mark-up Language 41

Image processing 14
Image Retrieval Systems 284–5
Index files 13
Indexes – printed 320–31
Indexing – processes 108–11
Indexing and abstracting services –

definition 10
Indexing languages – types 128–30
Indicative abstracts 64, 65
InforM25 277
Information

characteristics 14–16
definitions 5–7
structure 16

Information behaviour – models 102–8
Information consumers 116, 119
Information filtering 14
Information objects 33–5
Information poverty 107–8
Information searching – processes 7–9,

12–13, 108, 111–13, 114– 19
Information seeking 113–19
Information systems development 348–50
Information systems methodologies

348–50, 351–2
Informative abstracts 64, 65
INSPEC 276, 279
Instances 141
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Institutional repositories 270–72
International Standard Bibliographic

Description 71–2, 86
Internet resources – bibliographic

description 84–5, 86
Interoperability 47–8, 230
Interviews and focus groups 302
Inverted files 28–9
ISBD 71–2, 86
Item 38
Iterative searching  13

Jargon – as descriptors 136

Keywords indexes 326–7
Knowledge

definitions 5–7
formatting and structuring 21–51

Knowledge management systems  10–11
Knowledge networks 354–7
Knowledge-based text processing 39
Known-item searching 12
Kuhlthau’s model of information seeking

105
KWIC indexes 326–7, 329
KWOC indexes 329

Laboratory testing 301
LCC 211–14
LCSH 199–206
Levels of description 75
Library networking 354–7
Library of Congress Classification 211–14
Library of Congress Subject Headings

199–206
Licensing arrangements 347
Location data 57

Main classes
in classification schemes 180–81
in Dewey Decimal Classification 209
in Library of Congress Classification

212–13
Main entry 243–5
Maintenance – of systems 345
Management – of change 350–54
Manifestation 38
Manuscripts – bibliographic description 83

MARC  48, 85–92
development 85–6
futures 91–2
record format 87–90
uses 90–91

Mark-up 39–42
Material (or type of publication)specific

area 78
MEDLARS evaluation 306
Metadata 13, 42–51

in abstracting and indexing services
69–71

Metadata Encoding and Transmission
Standard 48

Metadata schemas 44–7
METS 48
Microforms – bibliographic description 84
Mixed responsibility – works of 245
MM-DBMSs  31
Motion pictures – bibliographic description

83
Multi-file searching 166
Multimedia 31–3
Multimedia databases  31
Music – bibliographic description 83

Name authority control 342–3
Natural indexing languages 129–30
Networked resources 33–5
Nielsen’s usability heuristics 121–2
Non-print media – citations 61
Notation

in classification schemes 183–7
in Library of Congress Classification 213
in Universal Decimal Classification 217

Notes area 79
Numeric referencing 59

Objectivity 14–15
Object-oriented databases 30–31 
ONIX 47
Online activity measurement 301–2
Online public access catalogues 10,  275
Online thesauri 147–9
Ontologies 222–30
Ontology generation  227–9
OPACs 10, 275
Open access 270–72
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Open source digital library software 270
Organizing knowledge tools 9–12
OWL 231

Pairwise facets search strategy 115–16, 118
Parallel sequences 318–19
Personal bibliographic software 63
Personalization 264–5
Persons

headings 246–8
references  248–9

Phrases
as descriptors 137
in Library of Congress Subject Headings

202
searching on  161

Physical description area 78
Portals 262–3
PRECIS 327–8
Precision 294–7
Pre-coordination 193–9
Pre-coorodinate indexing languages 194–6
Primary facets – in classification schemes

180–81
Principles of division 176
Printed catalogues and indexes 320–31
Printed indexes – searching 330–31
Procedural mark-up 40
Project management 350–52
Proximity searching 163–4
PsychInfo 280
Publication, distribution area 78
Publishers  10
Punctuation in description 75

Quality controlled resources 274
Questionnaires and surveys 302

Range searching 164
Ranking – search outputs 157–60
Ranking algorithms 159–60
RDA 72–3
RDF 231
Recall 294–7
Reclassification 344–5
Record formats 71–92
Record Management Systems 10, 283–4
Records 57–8

Reference databases 22–7
References

book indexes 332
References

in Library of Congress Subject Headings
204–5

non-digital catalogues and indexes 322–3
Referral databases 22
Related bodies 251
Related works  245
Relational databases 29–30
Relationships – semantic 138–43
Relative location  207
Relevance 15
Relevance ranking 157–60
Repositories 270–72
Resource Description and Access 72–3
Resource Description Framework 231
Retrieval effectiveness 293–7
Retrospective searching  13, 118–19
Revision – of classification schemes 188
Risk analysis 346
Rowley’s typology of information seeking

119

Satisfaction 297–9
Schedules

in classification schemes 175–83
in Dewey Decimal Classification 208–9
in Library of Congress Classification

212–13
in Universal Decimal Classification 215

Schemas 42, 44–7
Schneiderman’s eight golden rules for

usability 120–21
Scope notes 137
Search engines 13–14, 273–4
Search facilities 150–67
Search history 165
Search keys 57
Search logic 156–60
Search management 165–6
Search outputs – display 164–5
Search sets 165
Search strategies 114–19
Search term strings 163
Search terms – selecting, entering,

combining 161
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Searching
processes 7–9, 12–13, 108, 111–13,

114–19
with Google 7–9

Searching languages – types 128–30
Security 345–7
Semantic interoperability  230–31
Semantic relationships 138– 43
Semantic Web 230–31
Serials – bibliographic description 84
Series area 79
Service quality 298–9
Set-up search facilities 160
SGML 40–41
Shared responsibility – works of 244–5
Shelf arrangement 316–20
Shelf notation 187
Shunting 329
Significance order – in pre-coordinate

indexing languages 195–9
Single responsibility – works of 244
Slang – as descriptors 136
Sound processing  14
Sound recordings – bibliographic

description 83
Source databases 28
Special classification schemes 221–2
Specificity 132–3
STAIRS evaluation 306
Standard citation order 196–8
Standard Generalised Mark-up Language

40–41
Standard number area 79
Statistical text analysis 38
String manipulation – indexes based on

327–30
Structural text analysis 38–9
Structured abstracts 64, 65–6
Subdivisions of headings – in Library of

Congress Subject Headings 202–4
Subfacets – in classification schemes 182–3
Subject authority control 343
Subject headings lists 199–206
Subject searching 12
Subordinate bodies 251
Successive facets search strategy 115, 117
Summaries 67–8
Surfing 12

Synonyms 139
Syntax – in pre-coordinate indexing

systems 195
Synthesis

in Dewey Decimal Classification 209–10 
in Universal Decimal Classification

215–16
System maintenance 345
Systematic arrangement 172–3
Systems analysis and design 348–50, 351–2

Tacit knowledge 7
Tags – in MARC records 89, 91
Taxonomies 222–30
Text 31–3

analysis 38–9
encoding 39–42
mark-up 39–42
summarization 68

Thesauri 134–49
display 144–5
display in searching 166
use 145–9

Thinking aloud 302
Third party aggregators 10
Three-dimensional artefacts – bibliographic

description 84
Title and statement of responsibility 76–7
Titles 50

uniform 253–4
Tools – for organizing knowledge 9–12
Transaction log analysis 301
TREC 306–7
Truncation 163

Uncontrolled indexing languages 129–30
Uniform titles 77, 253–4
Universal Decimal Classification 214
Usability 119–22, 297
Usability heuristics 120–21
User behaviour 99–123
User satisfaction 297–9
User support 347–8
Users 99–102

Vocabulary control 134–49

W3C 231
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Web community tools 285–8
Web directories 273–4
Web of Knowledge 162, 281
Web Ontology Language 231
Web search engines

Google 7–9, 154–5
ranking algorithms 159

Weights – in searching 157–9

Wikis 285–8
Wilson’s model of information seeking

behaviour 105–6
Work – definition 37
World Wide Web Consortium 231

XML 41
XML Schema 42
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