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memory
activation 87
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Before Takeoff 31
brittle 43
design of new 116
deviation from 43
distribution of items 116
flow 24
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97, 101, 110
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controllable 42
deferral, see deferral of tasks
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predictable 42
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switching 13
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traps 109
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due to operational/organizational 
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due to task switching 95
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issues in accidents 72
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remembering deferred task 88 
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