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405
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89, 100, 106, 114, 149, 165, 178,
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self
image see image, self
management 250, 254, 257-258, 263
managing work teams see teams, self
managing work
separation 34, 69-72
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multi-channel xii, 387, 391, 392
quality see quality, service
rejuvenation 356, 365-366, 381
24x365 xii, 3, 4, 5, 22, 53, 54, 62, 105,
140, 145, 150, 165, 173, 184, 187,
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334, 337, 384, 409, see also capital
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self-managing work 210
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communications technology
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telecommunications see information and
communications technology
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