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Arrangement is word by word; references are to pages. Because everything in the book con-
cerns libraries in some way, more specific entry points are used wherever possible. Entries 
for organizations should be assumed to be for their libraries unless otherwise stated. 

Groups and other subordinate bodies of CILIP are entered under CILIP. Individual 
universities are entered under the distinctive word, or the personal name, in their title, rather 
than under ‘University of …’. 

Synonyms: There is a particular problem in this volume with use of internet/world wide 
web, automation/computers, information technology, etc., and with digital/electronic. On 
the whole, terms have been indexed as used by the contributors, and readers are urged to try 
the various possibilities. Some cross-references have been provided. 

The endnotes, the contributors’ names, and the list of libraries on pp. 385–6 are not 
indexed. 

 
 

A2A see Access to Archives project 
AACR2 see Anglo-American cataloguing 

rules 
AAT see Art and Architecture Thesaurus 
Aberystwyth, University of Wales 

Designing Libraries website 374 
information literacy research 423 
records management course 256 

abstracting services 496–7 
art and design 180 

abstracts, structured 497 
academic libraries (see also university 

libraries) 
ambience 409 
buildings 378–84 

list 385–6 
increased range of services 383 
induction programmes 408–9 
LCSH use 469 
local studies collections 231–2 
marketing and publicity 408–10 
multifunctionality 383 
storage 505 
user surveys 409 

Academic Review 71 

ACADI (Association of Curators of Art and 
Design Images) 175 

Access to Archives project 193, 253 
accessibility 

buildings 133 
systems 447 
websites 271 

accreditation of courses 
archive studies 256 
library and information studies 351–2 

Accreditation of Prior Experiential Learning 
352 

acquisition see stock, acquisition 
ADAM (gateway) 182 
ADLIB system 435 
administrative areas, electronic map 218 
adult book loans, public libraries 19–22 
adult education 34–5 
Adult Learning Inspectorate 82 
Advisory Council on National Records and 

Archives 251 
Advisory Panel on Crown Copyright 267 
Advisory Panel on Public Sector 

Information 267 
advocacy, archives 254–5 
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Advocates Library 
cataloguing 122, 128 
electronic services 129 

AdWords 330 
agencies, government 275–8 
AGI (Association for Geographic 

Information) 218 
AHDS Visual Arts 178 
AHRC see Arts and Humanities Research 

Council 
AIM25 project 193 
Alan Ball Awards 244 
ALEPH 

ALEPH 500 system 435 
British Library 7 

Alexandria Digital Library project 224 
ALI (Adult Learning Inspectorate) 82 
ALICE system 436 
AllTheWeb 331 
Alpine Club 127 
AltaVista 331 
Alvaston, library conversion 377 
AMICO (Art Museum Image Consortium) 

178 
Anderson, Robert 132 
Anglo-American Authority File 461 
Anglo-American cataloguing rules 454 

revision 155 
Annual Library Plans 37 

phased out 15 
annual reports, public libraries, historic 140 
APEL (Accreditation of Prior Experiential 

Learning) 352 
APPSI (Advisory Panel on Public Sector 

Information) 267 
Architecture Librarians (organization) 175 
Archive Awareness Month 254–5 
Archive of European Integration 287 
archives 248–65 

advocacy 254–5 
education and training 255–7 
Endangered Archives Programme 9 
leadership 250–1, 253 
of libraries 139 
music 193 
profession, barriers to entry 249–50 
professional bodies 139 
structures and funding 249 
websites 511–12 

Archives Awareness Campaign 254–5 

Archives, Libraries and Museums London 
(organization) 503 

Archives Task Force 175, 248–51 
recommendations 250 

Archives Workforce Project 249 
ARCLIB (Architecture Librarians) 175 
ARLIS/UK & Ireland 173–4 
    trade literature cataloguing guidelines 

455 
arlis.net 182 
ARMReN (network) 258 
Art and Architecture Thesaurus 179, 475 
art and design, public libraries 184–5 
Art, Design, Architecture & Media see 

ADAM (gateway)  
art libraries 173–87 
Art libraries journal 173 
Art Libraries Society see ARLIS/UK & 

Ireland 
Art Museum Image Consortium 178 
Artifact guide to online resources 181–2, 

194 
Artists’ Papers Register 182 
arts activities, public libraries 100 
Arts and Business (organization) 391 
Arts and Humanities Data Service, 

preservation bibliography 508 
Arts and Humanities Research Board see 

Arts and Humanities Research 
Council 

Arts and Humanities Research Council 
research funding 

archives 257 
LIS 343, 362–4 

Arundale, Justin, death 210 
ASCEL (Association of Senior Children’s 

and Education Librarians) 91 
Asian documents, survey 504 
Ask a Librarian 394, 447 
Ask Cymru 392 
Ask Jeeves 331, 336 
askGIraffe 218 
Aslib 349–50 

history 143 
marketing courses 401 

Associated Newspapers, library database 
200–1 

Association for Geographic Information 
218 

Association for Information Management 
see Aslib 
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Association for the Visual Arts in Ireland 
175 

Association of British Theological and 
Philosophical Libraries 131 

Association of Curators of Art and Design 
Images 175 

Association of Independent Libraries 131, 
132 

Association of Research Libraries (US) 514 
Association of Senior Children’s and 

Education Librarians 91 
Association of UK Media Librarians 210–

11 
Astron Publishing, Scottish Parliament 282 
asylum-seekers, use of libraries 35, 100 
@ Your Library Wales 411, 439 
ATHENS authentication service 396 
atlases, indexing 491–2 
Audit Commission, public libraries 16 
AUKML (Association of UK Media 

Librarians) 210–11 
Austen, Jane 123 
Austin, Derek, death 473–4 
authentication, for electronic services 396 
authority control 461–2 
     Library of Congress files 469 
authors, as indexers 489 
automatic indexing 493 
automation see computers; information 

technology; library management 
systems 

AVAIL (Association for the Visual Arts in 
Ireland) 175 

awards 
Alan Ball 244 
conservation 506 
further education 88 
‘Libraries Change Lives’ 36 
public library buildings 406 
publicity 404 
 

Baby Rhyme Time 98 
BAILER 342, 350 
Baker, Nicholson, Double fold 506–7 
balance of trade, books 313 
BALTIC Centre for Contemporary Art 183 
Bangor, University of Wales 

archives course 255 
proposed abolition of subject librarians 

67, 180–1 
Bar Librarians’ Group 131 

Basic Skills Agency 39 
Bath, library refurbished 376 
Bath Royal Literary and Scientific 

Institution 132 
Batley, library refurbished 376 
BBC 

‘Big Read’ 322, 403 
Creative Archive 208 
Domesday project 510–11 
Information & Archives 205–8, 209 
internal market 206 
National Book Days 393 
New Media 208 
news content, not archived 209 
Reading and Writing campaign 98 
web archiving 209 

BDZ, MARC records 456 
benchmarking, further education libraries 

86–7, 88 
Bernard Levin Award (Society of Indexers) 

494–5 
Bertelsmann (publisher) 316, 317 
Best Value 

Performance Indicators 279, 280 
public libraries 14, 37, 240 

Better Regulation Task Force 113 
Betty Moys Award (Society of Indexers) 

495 
Bexley, Blackfen library conversion 377 
Bexleyheath, library refurbished 376 
BIALL see British and Irish Association of 

Law Librarians 
Bible Society collection, retrospective 

conversion 151 
Biblio tech review 434–5 
Bibliographic Data Services, MARC 

records 456 
Bibliographical Society 156–7 
bibliography, databases 153–4 
Big Blue model (information literacy) 61, 

414 
Big Book Share 101 
‘Big Read, The’ (BBC) 322, 403 
Big Six Skills Approach (information 

literacy) 420 
bindings 160, 506 
BioMed Central 324 
biotechnology, patents for 300 
Birmingham 

Creative Insight 182 
libraries, promotion 407 
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(Birmingham, continued) 
university 

BUILDER project 433 
card image catalogue 461 

use of maps 217 
black people, local studies 236–7 
Blackboard (VLE) 432 
Blackburn 

‘Books on the Edge’ 101 
library refurbished 376 

Blackwells (booksellers) 320 
BLDSC (British Library Document Supply 

Centre) 5 
‘blended learning’ 70, 425 
Bliss Bibliographic Classification 471–3 
blogs 65, 336, 447 
Bloomsbury (publisher) 317–18 
Bodleian Library 

digitization with Google 63 
history 141 
incunabula, catalogue 158–9 

Bologna process, higher education 355 
book-buying, compared with borrowing 22 
book history, collections 180 
Book history online 153 
Book Indexing Postal Tutorials 495 
Book People, The (booksellers) 320–1 
book supply, public libraries 18–19 
book trade 312–27 

history 161–2 
Book Trade History Group, conferences 

140 
BookData 

catalogue enrichment 458 
MARC records 456 

BOOKHAD project 150, 180 
Bookheads 100 
Bookplate Society 141 
bookplates 142 
books, number published 312–14 
Books and Business project 391 
booksellers 

history 162 
independent 318 
market share 319–20 
takeovers and mergers 319–22 

Booksellers Association, membership 314 
bookselling 

discounts and returns 321–2 
on internet 322 

Bookstart 92, 98–9 

Borders (booksellers) 320 
borrowing, public libraries, decline 19–22 
Bournemouth 

public library 375 
university library 381–2 

boxes, acid-free 506 
boys, use of libraries 97 
Bradford, HUB 100 
Bradford Mechanics’ Institute, membership 

drive 133 
brands, awareness of public 405 
BRICMICS see British and Irish Committee 

for Map Information and 
Cataloguing Systems 

Brighton, Jubilee Library 375 
Brimelow, Alison (Patent Office) 303 
Bristol, art collections, potential disposal 

184–5 
‘Britain in Print’ project 150 
British and Irish Association of Law 

Librarians, training 61 
British and Irish Committee for Map 

Information and Cataloguing 
Systems 216, 220 

British Architectural Library 
catalogue of early imprints 129 
collaboration with V&A 183 
Designation 131 
special collections 154 

British Association for Information & 
Library Education and Research 
(BAILER) 342, 350 

British book trade index 153–4 
British Book Trade Seminars 140 
British Bookshops (booksellers) 321 
British Broadcasting Corporation see BBC 
British Cartographic Society 

Map Curators’ Group 215 
website 214 

British Computer Society 342, 347 
British Dental Association, refurbishment 

126 
British Film Institute, catalogue 459 
British Geological Survey 

acquisitions 124 
map collection 214 
mobile shelving 126 
online services 130 
staffing 122, 127 
usage 128 
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British Library 
21st Century Curator Project 3 
admissions policy 4 
ALEPH system 446 
bookbindings database 153 

     Business and Intellectual Property 
Centre 4 

CADENSA catalogue 193 
catalogue records from US 467 
Centre for Conservation, planned 7 

     Co-operation and Partnership 
Programme 189, 362 

Collect Britain 5, 222 
Conservation Centre 505 
conservation research strategy 7 
Cottonian Library 141 

     Digital Object Management system 512–
13 

digitization 5–6 
Document Supply Centre 5 
economic impact assessment 2 
exchanges with New York 3 
Map Library 

catalogue 221 
retrospective conversion 221 

     National Sound Archive see National 
Sound Archive 

Newspaper Library 
catalogue 459 
storage 507 

notable acquisitions 7 
patents, supply 304–5 
patents reading rooms 4 
restructuring 2–3 
role in research 2 
stakeholder strategy 6 
storage, new 8 
strategic review 1–2 
Turning the Pages project 5, 6, 153 
website 5 

British Library for Development Studies 
131 

British Museum Library, stock acquired 
from House of Commons 272 

British Music Information Centre 193 
British Records Association 216, 254 
British Standards 

BS4961:2002 506 
BS5454:2000 504, 506 
BS8723 thesauri 479 

Britten-Pears Foundation 131 

broadcasting libraries 205–10 
Bromley House Library 134 
Brunel University, library extension 382 
BUBL 332 
BUILDER project 433 
buildings 372–89 

academic libraries 378–84 
designed for children 98 
flexibility 66 
historic 139 
independent libraries 133–4 
learned and professional libraries 126–7 
music libraries 195 
new 100, 375–6, 380–3 
public libraries 35, 372–8 

awards 220 
schools 96 
university libraries 65–6 

Bulletin Board for Libraries (BUBL) 332 
business archives 250 
Business Archives Council 254 
business information services 182 
business methods, not patentable 301 
businesses, partnerships 393 
 
CABE see Commission for Architecture 

and the Built Environment 
Cabinet Committee on Children and Young 

People’s Services 278 
CADENSA catalogue 193 
CAIRNS see Co-operative Academic 

Information Retrieval Network for 
Scotland 

Calm systems 436 
Calne, library 376 
Cambridge 

Bliss classification 472 
college libraries, history 141–2 
manuscripts exhibition 157 
retrospective conversion 151 
University Library 

DSpace 513 
map exhibitions 222 

          rare books removed from open     
shelves 149 

retrospective conversion 151, 460 
Cambridge history of libraries in Britain 

and Ireland 138, 139 
Camden 

leaflets service 54 
volunteers 241 
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CAMiLEON project 510 
Campaign for Freedom of Information 266 
Canada Map Office, closure 220 
card-image public access catalogues 461 
Carey Award (Society of Indexers) 494 
Carnegie libraries, Scotland 143 
Cartographic journal 217 
Cartographiti (journal) 215 
CASS see Collaborative Academic Store 

for Scotland 
catalogues (see also OPACs) 

absence of in public libraries 457–8 
broadcasting libraries 208 
card, digitized 461 
enrichment 458 
House of Lords 271–2 
independent libraries 134 
integrated 458 
learned and professional libraries 128–9 
as marketing tool 457 
medieval 141 
music 193 
union 458–9 

cataloguing (see also Anglo-American 
cataloguing rules; retrospective 
conversion) 454–66 

     early children’s books 155 
early printed books 150–2 
education for 462 
guidelines for trade literature 455 
maps, automation 221–2 
quality of records 456–7 

cathedral libraries 
history 142 
music manuscripts 192 

Cathedral Libraries and Archives 
Association 131 

CCTA, ceased hosting government websites 
268 

CD-ROM 
abstracts and indexes 180 
databases 333 
ESTC 152 

CDL see Committee of Departmental 
Librarians 

Cecilia (online gateway) 190, 191, 192 
CEDARS project 511 
Ceeney, Natalie, Keeper of TNA 253 
CELEX (European legal database) 284–5 
Cellulose Acetate Microfiche Forum 7 
censuses, online 252, 269, 275 

Central Computing and 
Telecommunications Agency see 
CCTA 

Central England, university, Mary Seacole 
Library 382–3 

Central Lancashire, university, Cumbria 
Campus library 380 

Centre for Manuscript and Print Studies 156 
CERIDoc Consortium 354–5 
CERL see Consortium of European 

Research Libraries 
chainstores, bookselling 320 
change management 68–9 
Channel Islands materials 124 
chapbooks, proposed database 151 
Chapman, Peter 139 
charging 

learned and professional libraries 127 
for music on CD 195 

Charles Close Society 216 
Charter Mark scheme 401 
Charter of Fundamental Rights 284 
Chartered Institute of Library and 

Information Professionals see CILIP 
Chartered Institute of Marketing 

access for non-members 127 
activities 122 
desk research service affected by 

copyright changes 130 
fewer visitors 128 

Chatham, library conversion 377 
Chatham House Library 

acquisitions lists discontinued 130 
loss of space 126 

Chatterbooks 98 
Chawton House Library 123, 154 
Chelsea College of Art and Design, 

relocation 183 
Chemical Abstracts 306 
ChemPort service 305 
Chetham’s Library 
     acquires chained library from Gorton 

124 
catalogue computerization 135 
funding 124–5 
history 142 

child protection 91 
child safety 93 
children 

government policies 278 
local authority services 90–1 
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children (continued) 
non-specialist staff 103 
patents information for 303 
public library services for 36–7, 90–1 
services for 90–108 

Children Act 2004 90–1 
Children and Young People’s Plans 91 
Children and Young People’s Unit 278 
Children’s Book History Society 155 
children’s books 

cataloguing 155 
sales 313 

Children’s Centres 93, 94, 98 
children’s librarians 

changing role 90 
declining numbers 103 

Children’s Trusts 90, 93, 96, 103 
CHILL (Consortium of Health Information 

Libraries in London) 131 
church history materials, cataloguing 

project 150 
Church of England 

Record Centre 131 
repositories 124, 130 

CIBER group 361 
CILIP 

accreditation of courses 351–2 
archives 139 
awards 404 

     Body of Professional Knowledge 115, 
349 

Cataloguing and Indexing Group 462 
     Colleges of Further and Higher 

Education Group see CoFHE 
corporate identity 403–4 
courses on marketing 401 
formation 349, 403–4 
Framework of Qualifications 67, 349 
Government Libraries Group 115 
groups, review 232–3 
information literacy 415–16 
Information Literacy Group 423 

     Library (and Information) History Group 
138–40 

library design workshops 374 
Local Studies Group 232–3 
Marketing Group 403 

     Multimedia and Information Technology 
Group, guide to library management 
systems 434 

Professional Achievements Register 139 

     Publicity and Public Relations Group 
401 

     Rare Books (and Special Collections) 
Group 155 

change of name 149–50 
research policy 343 

     Social Inclusion Executive Advisory 
Group 31–2 

and Wheatley Medal 489–90 
Youth Libraries Group 104 

CILIP/British Library Committee on 
AACR2 454 

CILLA (cooperative) 457 
CINDEX (indexing software) 492 
CIPACs (card-image public access 

catalogues) 461 
Circle of State Librarians 115 
circulating libraries 142 
circulation control, standards 444 
citation indexes 496 
City and Guilds of London Institute, library 

and information assistants’ 
qualifications 347–8 

City University, RAE results 364 
civil service, professionalism 114–15 
Civil service yearbook 274 
CLA see Copyright Licensing Agency 
classification 467–88 

Bliss 471–3 
     Dewey see Dewey Decimal 

Classification 
education for 468–9 
public libraries, history 143 
research 473–5 
textbooks 469 

     UDC see Universal Decimal 
Classification 

Classification Research Group 143, 473–4 
Classweb 469 
CLAUD project 70 
Clore Leadership Programme 257 
Close (Charles) Society 216 
closures, public libraries 20–1 
‘clumps’ projects 433, 443 
Co-East partnership 392, 394–5 
Co-operative Academic Information 

Retrieval Network for Scotland 175, 
393, 458 

Co-operative of Indic Language Library 
Authorities (CILLA) 457 
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Co-operative Online Resource Catalogue 
project (CORC project) 458 

Co-South partnership 395 
Coates, Tim, Who’s in charge? 22–3, 35, 

374 
coffee shops, in libraries 378, 406, 409 
CoFHE 88 

guidelines for libraries 86–7 
coinage, celebrating public libraries 408 
Colchester, RFID 445 
collaboration see cooperation 
Collaborative Academic Store for Scotland 

61, 505 
Colleges of Further and Higher Education 

Group see CoFHE 
colleges of further education 82–9 

authentication services 396 
electronic resources 393 
higher education courses 341 
inspections 83–4 
survey of library provision 86 

CoLRIC see Council for Learning 
Resources in Colleges 

Combined Regions, The 395, 443 
comitology 285 
command papers 274 
commercial information databases, Europe 

287 
commercial information providers, and 

local information 52 
commercial libraries, history 143 
Commission for Architecture and the Built 

Environment, on public libraries 12, 
373 

Commission of the European Communities 
(see also European Union)  

     communication policy 286 
research funding 362 

Commission working documents (EU) 284 
Committee of Departmental Librarians 115, 

116 
Commonwealth Institute, funding 125 
communities 

and libraries 19, 34, 36 
local studies 236–8, 243 

community archives 250, 258 
community cohesion see social inclusion 
community information 50–6 
Community Patent, proposed 301 
Community Service Volunteers 241 

comprehensive performance assessment, 
public libraries 16, 30 

computer manuals, decline in sales 314 
computers (see also information 

technology; library management 
systems)  

     attracting boys into libraries 97 
in indexing 492 

computing graduates, need for 341 
computing services, convergence with 

libraries 68 
Concert Programmes project 190, 192 
confederations, of schools 95 
Conference of Directors of National 

Libraries 9 
conservation 

consortium 131 
independent libraries 134 
learned and professional libraries 122 

Conservation Register 506 
consortial working see cooperation 
Consortium of European Research Libraries 

154–5 
     Hand Press Book database 151–2 

thesaurus 155 
Consortium of Health Information Libraries 

in London 131 
Consortium of University Research 

Libraries (see also COPAC)  
     MARC format 457 

Revelation Plus 150 
storage project 505 

Constitutional Treaty for Europe 284 
content information, in catalogues 458 
Continuing Access and Digital Preservation 

Strategy 224 
continuing professional development 346–

7, 348–9 
     archives 256 

library management systems 447 
Convention on the Future of Europe 284 
converged services, university libraries 68 
cooperation (see also confederations) 390–9 

cataloguing 457 
community information 52–3 
electronic resources 392 
funding 391, 396–7 
government departments 116–17 
international 8–9 

local studies 235 
learned and professional libraries 131 
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cooperation (continued) 
national 397 
preservation 507–8 
public and education libraries 95 
resource-sharing 393 
retrospective conversion 150–1 
Scotland 156 
services for visually impaired 70 
system acquisition, Edinburgh 440 
university libraries 61–2 

COPAC, map records 221 
copyright 

Advisory Panel on Crown Copyright 267 
art libraries 176–8 
clearance 70, 122 
Crown 267 
effects on desk research services 130 
and electronic publishing 324–5 
European Directive 177 
licensing, learned society libraries 131 
local studies materials 240 
maps 223 
Tasini ruling 202 

Copyright, Designs and Patents Act 1988 
325 

copyright libraries see legal deposit libraries 
Copyright Licensing Agency 70, 176 
Corinthian system 437 
Cornucopia website 192, 396 
Cornwall, libraries, St Ives collection 185 
Council for Learning Resources in Colleges 

85, 86, 88 
Council for Museums, Libraries and 

Archives see Resource: The Council 
for Museums, Libraries and 
Archives 

Council for Prevention of Art Theft 155 
COUNTER (project) 72 
CPA see comprehensive performance 

assessment 
Crane, Nicholas 223 
Cranston Library (Reigate) 121 
Creative Arts and Industries Consultancy 

181 
Creative Insight (Birmingham) 182 
Cricklade, library conversion 377 
cross-domain searching 475 
Crown copyright 267 
Croydon 

‘Books on the Move’ service 99 
Bookstart Rhymetime 99 

cultural diversity, public libraries 33, 39 
cultural records 510 
CultureOnline 193 
CURL see Consortium of University 

Research Libraries 
curriculum, schools 96–7 
Customs and Excise, merged with Inland 

Revenue 110–11 
cuttings files 

abandonment 199 
Associated Newspapers 200 
IPC magazines 204 
magazine libraries 203–4 
 

DACS (Design and Artists Copyright 
Society) 176 

Daisy books, National Library for the Blind 
130 

Data Protection Act 1998, ?implications for 
catalogues 461–2 

databases 
bibliography 153–4 
community information 50–1 

Datchet, library conversion 377 
DCMS see Department for Culture, Media 

and Sport 
DCMS/Wolfson funding 361–2, 392 
De Montfort University, DELIVER project 

434 
deacidification, paper 505 
debate packs (House of Commons) 272 
DECIDoc project 354 
Defence Science and Technology 

Laboratory 110 
Defra 

created 110, 276 
need for savings 111 

DELIVER project 434 
Department for Constitutional Affairs, 

formation 252, 277 
Department for Culture, Media and 

Sport/Wolfson Foundation, funding 
361–2, 392 

Department for Education and 
Employment, website 270 

Department for Education and Skills, 
formation 277 

Department for Environment, Food and 
Rural Affairs see Defra 

Department for Transport, Local 
Government and the Regions 276 
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Department for Work and Pensions 
created 110, 277 
research into search engines 113 

Department of Health 
information services 114 
thesaurus 113, 480 
website 269 

Department of the Environment, 
publications 273, 278 

Department of Trade and Industry 
information structure 111 
responsibilities 277 
temporary name change 110 
web publishing 273 

Department of Transport 
statistical publications 273 
web publishing 273 

departments of library and information 
studies (see also Aberystwyth, 
University of Wales; Loughborough 
University; Northumbria, 
university; Robert Gordon 
University; Sheffield, university)  

     cataloguing courses 462 
classification courses 468–9 
distance learning 352–3 
historical bibliography courses 156 
library history courses 139 
music 194, 195 
research 360–71 

Derwent Information Ltd 
Chemistry Resource 306 
WPI file 306, 308 

Descriptive cataloging of rare books 149, 
155, 156 

Design and Artists Copyright Society 176 
Designation Scheme (Resource/MLA) 154, 

173, 176, 502, 504 
     learned and professional libraries 131–2 

Westminster Reference Library 184 
Designing Libraries website 374 
devolution, effects on public libraries 373 
devolved administrations 281–3 
Devon, local studies 

library 239 
training 234 

Devon & Exeter Institute, history 142 
Dewey Decimal Classification 

22nd ed. 469 
House of Commons 272 
proposed as switching language 477 

DEXter (indexing software) 493 
Dialog Corporation 305 
digital asset management systems 

BBC 207 
News International 201 
television stations 209 

Digital Curation Centre 224, 257, 511 
Digital Electronic Library Integration 

within Virtual Environments 
(DELIVER project) 434 

digital images 178 
magazine libraries 205 

digital libraries 433 
digital maps 216, 219–21 

preservation 224 
digital materials 

legal deposit 6, 269 
preservation 508–14 

Digital Millennium Copyright Act 1998 
(US) 325 

digital object identifiers 442 
digital objects, preservation 512–13 
Digital Picture, The (project) 178 
Digital Preservation Coalition 224, 508, 511 
Digital Preservation Program (US) 510 
digital publishing see electronic publishing 
digital records 252 

preservation, research 257–8 
‘digital warehouses’ 323 
digitization 

art libraries 176 
books 325 
card catalogues 461 
Hansard 271 
local studies materials 242 
maps 220–1, 222–3 
national libraries 5–6 
National Library of Scotland 514 
Parliamentary Papers 271 
for preservation 513–14 
retrospective indexes 496–7 
Royal Botanic Gardens Kew 125 
slides and images 130, 176–9 
sound recordings 6 
special collections 152–3 
survey 514 
university libraries 63 

Directgov 269, 274, 448 
directories, digitization 242 
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Disability Discrimination Act 1995 127, 
459 

     and historic buildings 133 
public libraries 378 
and publicity 401–2 

disabled people 
access 39, 176 
students 58 

disadvantaged people, numbers 41 
disaster planning, local studies 239–40 
Discovery Centres 25–6, 336, 377 
disintermediation, media libraries 207 
distance learning (see also open learning) 

archives 255 
historical bibliography 156 
indexing 495, 496 
librarianship 352–3 
local studies librarianship 234 
support for users of 64 

Distributed National Collection 502 
Distributed National Electronic Resource 

62, 331 
DNER see Distributed National Electronic 

Resource 
document supply, national libraries 5 
Doha declaration 300 
domain name .eu 284 
Dorset 

County Local Studies Librarian 236 
local studies centre 239 
Millennium system 438 

Double fold 506–7 
Dover, Discovery Centre 25 
drugs, patents 300, 305, 308 
Drwm, Y (National Library of Wales) 3, 

384 
DS Ltd 

catalogue enrichment 458 
systems 436 

Dstl (Defence Science and Technology 
Laboratory) 110 

Dublin Core 179, 462, 467, 475 
adoption by government 53 

Dundee, university, archives course 255 
Durham, university, local collection 232 
Dynix 

merger with Sirsi 437 
US market share 432 
 

e-books 323, 444 

     Institution of Electrical Engineers 129–
30 

university libraries 62, 63 
e-commerce, promotion 268 
e-content see electronic resources 
e-Envoy, Office of see Office of the e-

Envoy 
e-government 268–71, 273, 448 

largely unnoticed by public 269 
local 279–80 

e-Government Interoperability Framework 
280 

e-Government Metadata Framework 462, 
480 

e-Government Metadata Standard 269–70, 
280, 462 

e-journals see electronic journals 
e-learning 63, 70, 425 
e-TERM (European Training in Electronic 

Records Management) 257 
EARL consortium 394, 396 
EARLWeb (gateway) 394 
Early English books online 152 
Early Years Library Network 98 
early years provision 94 
East Anglia, university, MetaLib 435 
East Ayrshire, MARC records 458 
East London, university, new library 384 
East Midlands Regional Library System 

394 
East Riding Council, acquisition of cuttings 

library 199 
Eastern Europe, local studies contacts 235 
EBONI project 63 
ecclesiastical libraries, history 142 
ECCO (Eighteenth century collections 

online) 152 
ECDL see European Computer Driving 

Licence 
economic impact assessment, British 

Library 2 
economic literature, digitized 152–3 
Economist, library, research 205 
EDCs see European Documentation Centres 
Edina 

Digimap service 220 
map data 219 

Edinburgh, university library 
card image catalogue 461 
CORC project 458 
retrospective conversion 460 
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Edinburgh, university library (continued) 
Voyager system 440 

EDNER project 64 
Education Act 2002 95 
Education and Learning Wales 82 
education and training (see also continuing 

professional development; e-
learning; work-based learning) 340–
59 

     accreditation of courses 
for archives 249, 255–7 
art librarianship 174 
for cataloguing 462 
for classification 468–9 
curricula 13–15 
declining recruitment 341 
funding for postgraduate courses 343 
for indexing 495 
for information literacy 419 
for library history, decline 139 
for local studies librarianship 234 
map librarianship 215–16 
for marketing 400–1 
music librarianship 194 
for preservation 508 

Education Media OnLine (EMOL) 64 
EIA (European Information Association) 

286 
Eighteenth century collections online 152 
electoral registers 267 
electronic books see e-books 
electronic journals 324 

art and design 180 
cataloguing 459–60 
learned and professional libraries 129–30 

Electronic Libraries for Northern Ireland 
(ELFNI project) 436 

Electronic Libraries Programme see eLib 
programme 

Electronic Library for Government 116–17 
‘Electronic memory’ project 139 
electronic publishing 64, 322–5 

government information 267, 273–8 
society libraries 121 

Electronic Publishing Services, research 
361 

electronic resources 433, 444, 448 
art and design 180 
higher education 87 
joint procurement 392 
legal deposit 269, 512 

for maps 218–19 
preservation 508–14 
public libraries 18 
replacing personal visits 128 
replacing print 56 
Royal Botanic Gardens Kew 125 

     society and professional libraries 124, 
129–30 

university libraries 59, 62–5 
usage 72 

electronic serials see electronic journals 
ELFNI project 436 
eLib programme 433 

final stages 62, 393 
ELWa (Education and Learning Wales) 82 
embedded indexing 493 
emergency planning see disaster planning 
EMOL 64 
Encoded Archival Context 258 
Encoded Archival Description 253, 258, 

462 
EnCompass system 440, 442 
Encore! project 189 
Endangered Archives Programme 9 
Endeavor Information Systems 439–40 
energy efficiency, academic libraries 384 
English, school subject 97, 102 
enquiry services 

Enquire 392 
     reduced demand in learned society 

libraries 128 
university libraries 59, 70 

Ensemble consortium 189, 193 
EOS International 458 
EPICs (European Public Information 

Centres) 286 
EPO see European Patent Office 
epoline system (patents) 306 
Epsom, library 376 
Erasmus Programme 354 
ERPANET Project 257, 509 
esd-toolkit 280 
esp@cenet 302, 307 
Essex 

community information 51, 53 
libraries, services to travellers 36 
Schoolstart 99 

Essex Libraries Consortium 440 
ESTC, on CD-ROM 152 
Estyn (HM Inspectorate in Wales) 82, 83 

Common Inspection Framework 85 
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ethnic minorities, and local history 236 
.eu domain name 284 
EUDOR document delivery service 284 
EUR-Lex portal 284, 285 
euro currency 284 
Europa website 285, 286 
Europe Direct Centres 286 
European Capital of Culture 375 
European Commission see Commission of 

the European Communities 
European Computer Driving Licence 347, 

432 
European Credit Transfer System 355 
European Documentation Centres 286 
European Information Association 286 
European Library, The 9 
European Patent Litigation Agreement 301–

2 
European Patent Office 

expansion 299–300 
legal status register 306 
president 303 

European Patents 301–2 
European Public Information Centres 286 
European Sources Online 287 
European Training in Electronic Records 

Management (e-TERM) 257 
European Union (see also Commission of 

the European Communities)  
     archives 253 

Bulletin 287 
Community Patent, proposed 301, 302 

     Directive on public sector data 266–7, 
275 

enlargement 284, 285 
free electronic information 284, 285 
Official journal 284, 285 
official publications 284–7 
recognition of qualifications 354–5 

European Working Time Directive 68 
Eurostat 286 
eVALUEd project 72 
evidence-based policy-making 113–14 
evidence-based working, health libraries 

422 
Exeter, university, electronic map 218 
exhibition catalogues, retrospective 

conversion 179–80 
exhibitions 

local studies 243 
maps 222–3 

Exit Model (information literacy) 420–1 
Express Newspapers, library 201 
Extended Schools 93–4 
extracts, electronic delivery 70 
EYLN (Early Years Library Network) 98 
 
facet analysis, in standards 481 
FACET project 475 
Faceted Application of Subject 

Terminology (FAST project) 470 
faceted classification, research 474–5 
Fair Funding, impact on schools library 

services 92, 95 
Familia (directory of family history 

resources) 394 
Family and Local History Indexing Group 

492 
family historians 

and archives 255 
users of local studies libraries 231 

FARMER 258–9 
farmers, retention of seeds 300 
FARNE folk music project 193 
Farries Library Suppliers 404 
FAST project (LCSH) 470 
federated searching 

Liverpool university 440 
OPACs 65, 431, 458 

fforwm (association) 84–5 
fiction 

historic, indexes 154 
indexes 491 
sales 313 

filing, names, in indexes 491 
Film and Sound Online 64 
finance, university libraries 69–70 
Financial times, nightshift abolished 200 
Fleet Street Data Exchange 202 
folk music 193 
Follett report, and buildings 379 
foreign alphabets, encoding 443 
Foreign and Commonwealth Office, legal 

library 114 
Forum for Archives and Records 

Management Education and 
Research (FARMER) 258–9 

Foskett, Douglas, death 473 
foster carers 101 
foundation degrees 344, 354 
Foyles (booksellers) 321 
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Framework for the future 16–19, 175, 392, 
402–3 

     and children’s services 92 
information literacy 413, 422 
public libraries 32, 373 

FRBR see Functional Requirements for 
Bibliographic Records 

freedom of information 273 
Scotland 281 

Freedom of Information Act 2000 112, 
266–7 

     and archives 251–2 
and local government 279, 280–1 
and university libraries 70–1 

Freemasonry, Library and Museum see 
Library and Museum of 
Freemasonry 

freshers’ fairs 408–9 
Fretwell-Downing Informatics 438, 458 
Full Disclosure 151, 396, 460–1 
full-text searching, patents 307 
Functional Requirements for Bibliographic 

Records 454–5, 456 
funding (see also Heritage Lottery funding) 

for cooperation 391, 396–7 
higher education 341 
independent libraries 134 
learned and professional libraries 124–6 
local studies projects 241 
preservation 504–5 
public libraries 20 
research 361–3 

Funding Councils’ Poor Estates Initiative 
379 

further education (see also colleges of 
further education) 344 

     information literacy 421 
new funding bodies 82 

Further Education Funding Council, 
replaced 82, 344 

Further Education Funding Council for 
Wales, replaced 82 

 
Galaxy 2000 system 436 
gateways see subject gateways 
gazetteers, online 219 
Geac, community information 50 
genealogists see family historians 
General Teaching Council for England, 

Bliss classification 472 
Generic Social Outcomes 39 

GeoCrossWalk project 219 
geographical information, public access 

218–19 
Geological Society 

electronic journals 129 
map catalogue 222 
new storage 126–7 
usage 128 

geospatial data, on web 224 
Gershon review 116 
GICS (Government Information and 

Communication Service) 116 
GIgateway 218 
Glasgow 

Anniesland library, conversion 377 
university 

          acquires library of Business Archives  
Council 254 

archives course 255 
library annexe 382 
library refurbished 381 

Glasgow Caledonian University 
information-seeking behaviour 64 
Learning Café/Zone 66, 381 
Saltire Centre 384, 409 

Global Positioning System 224 
GlobalPat (patent database) 306 
Gloucestershire 

Minority Ethnic Group Project 236 
university, Oxstalls Learning Centre 381 

Go-Geo! 219 
Goethe-Institut 

funding cuts 125 
online services 130 

‘Golden Pages’ (University of London) 193 
Google 330–1, 335–6 

digitization of collections 63, 325, 432 
interface 447 

Google Scholar 432 
Google Video 209 
Gorton, chained library, acquired and 

catalogued by Chetham’s Library 
124, 125 

Gosport, Discovery Centre 26, 406 
Goss, Charles 143 
government 

e-information strategy 480 
records management 251 
strategy for internet 329, 335 
use of web 268–9 



 Index 533

Government Actuary’s Department, library 
and information services 111 

Government Category List 53, 116, 280, 
480 

government departments 
list at 2005 276 
publication schemes 112 
publications 112, 273–8 

     transfers of responsibilities 109–10, 
276–8 

websites 112, 268–9 
information removed from 267 

Government Gateway project 270 
government information, access 266–7 
Government Information and 

Communication Service 116 
government libraries 109–20 

cooperation 116–17 
grading structure 115 
information literacy 423 
knowledge management 
a public resource? 116 

Government Metadata Framework 116, 
269–70 

Government of Wales Act 1998 282 
government publications see official 

publications 
government services, online 270 
Greater London Authority 283 
Greensleeves Project (Cambridge) 151, 460 
Guardian 
     integration of researchers and reporters 

200 
     library renamed Research & Information 

199–200 
qualifications of staff 200 

guidebooks, electronic publishing 323–4 
Guildford Institute 134 
gypsies see travellers 
 
H. W. Wilson, indexing 496–7 
Hachette 315–17 
hall hire information 54 
Hampshire 

county libraries 23 
Discovery Centres 25–6, 336, 377 

Hansard 
changes in frequency and sequences 271 
digitization 271 

Haringey libraries 406 

Harry Potter titles, impact on book sales 
313, 321 

HATII see Humanities Advanced 
Technology and Information 
Institute 

health, promotion 
libraries 33 
local authorities 52 

health libraries 
Consortium of Health Information 

Libraries in London 131 
history 143 
information literacy 422 
lifelong learning 346 

health service libraries 394 
HELP (Higher Education Libraries in 

Partnership) 61 
Hendon, library refurbished 376 
HERA (Higher Education Role Analysis) 

67 
Heritage Lottery funding 392 

Britain in Print 150 
Chetham’s Library 124–5 
Devon Record Office 239 

     learned and professional libraries 121, 
125 

National Library for the Blind 124–5 
newspaper microfilming 8 
oral history 236–7, 241 
preservation 505 
Royal College of Obstetricians 126 
Royal Geographical Society 215 
Royal Society 125 
Royal Society of Arts 127 
Women’s Library 126 

Heritage system 436–7 
record supply 457 

HERON service 70 
Hertfordshire, university, Hatfield de 

Havilland Campus Learning 
Resource Centre 381 

Hewitt, Arthur Reginald, death 494 
High Level Thesaurus Project (HILT 

Project) 476–7 
higher education 

changes 340–2 
funding 341 
information literacy 421–2 
restructuring 184 

Higher Education Academy 342 
Higher Education Act 2004 341–2 
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higher education institutions 
     electronic resources available to further 

education 87 
map collections 214, 225 

Higher Education Libraries in Partnership 
(project) 61 

Higher Education Role Analysis 67 
Highgate Literary and Scientific Institution, 

membership 133 
HILT Project 476–7 
HIMSS project 67, 347 
historical bibliography 149–72 

bibliographies etc. 158–9 
Historical Manuscripts Commission, merger 

with Public Record Office 214–15 
History of Cartography project 218 
history of libraries see library history 
history of the book see book history 
HMC (Royal Commission on Historical 

Manuscripts) 252 
HMIC thesaurus 480 
HMSO 

subsumed by OPSI 267 
website 267 

Hofmeister XIX project 192 
HOGARTH project 179–80 
Home Office 

library 114 
loss of functions 277 
relocation 111 
web publishing 273 

homeless young people 101 
homework clubs 93 
Horizon system 437 
hospitals, medieval, libraries 141 
HOST (project) 150 
House of Commons 
     Culture, Media and Sport Committee, 

report on public libraries 23–4 
debate packs 272 
Library 

classification 272 
customer perceptions 272 
enquiry service 272 
history 143, 272 
outreach to profession 272 
stock transfer to British Museum 272 

modernization 271 
webcasting 271 

House of Lords 
criticism of lack of indexes 274 

     Records Office, catalogue 
computerization 271–2 

hubs see subject gateways 
Huddersfield, university, migration to 

Corinthian 437 
Humanities Advanced Technology and 

Information Institute 258, 509 
Humbul (gateway) 182 
hybrid libraries 329, 433 

universities 60, 62, 66 
Hydrographic Office 

nautical chart archive 214 
new archive building 215 
 

i-skills 418 
IAML 188 

50th anniversary of UK Branch 194 
study weekends 196 

IBM Patent Server 305 
ICARUS (research centre) 258 
ICONCLASS 179 
ICT see information technology 
IdeA (agency) 17 
Idea Stores 24–6, 35, 336, 377, 406 
IFLA 

68th conference 2002 9, 140, 216 
Sections 

         Continuing Professional Development 
and Workplace Learning 351 

Genealogy and Local History 235 
Geography and Map Libraries 216 
Government Libraries 117 

illustration, studies 160 
image collections 178–9 
image curators 175 
images (see also moving images) 

digitization 176–7 
ImaginAsian project 405 
Imago mundi (journal) 217–18 
immigrants, and local history 236–7 
impact indicators see performance 

indicators; performance 
measurement 

Imperial College London, MARC 21 format 
455 

Implementing E-government statements 
279 

Improvement and Local Development 
Agency for Local Government 
(IdeA) 17 

incomes, Londoners 314 
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Incorporated Church Building Society, 
architectural plans 125 

incunabula 158–9 
independent libraries 121–37 

membership 132–3 
indexes 

bad 489 
criteria for quality 490 
editing 492 
lack, criticized by House of Lords 274 

indexing 489–500 
as a profession 496 
textbooks 495 

induction programmes, academic libraries 
408–9 

InforM25 62 
information asset registers 266 
information history 138 
information literacy 413–30 

definitions and terminology 413–17 
increased awareness 418 
methods of delivery 424–5 
models 420–1 
university libraries 60–1 

information policy, legislation 251–2, 258 
information professionals (see also 

librarians)  
     changing role and skills 67, 329–30, 

333–5, 340, 353 
Information Services National Training 

Organisation 347 
information society, history 138 
information sources, local studies 238–9 
information systems 350 
information technology (see also 

automation; library management 
systems)  

     effects on LIS curricula 352–3 
and information literacy 418 
local studies 241 
and social exclusion 40 
training 346 

Inheritance Systems 436 
Inland Revenue 

information management 110–11 
International Library 124 

Inner Temple 
admission of non-members 127 
cooling system 127 
IT facilities 129 
periodical cancellations 124 

INNOPAC 438 
Innovation Logbook 303 
Innovative Interfaces Inc., US market share 

432 
inspections, colleges of further education 

83–4 
INSPIRAL project 63 
Inspire programme 393 
Inspiring Learning for All programme 39, 

424 
Institut Français du Royaume Uni 

Médiathèque, mobile library 127–8 
story-telling 122 

Institute of Actuaries 
historical collection 123 
records management 122 

Institute of Chartered Accountants 123 
admission of non-members 127 
electronic resources 124 
fewer enquiries 128 

     Historic Share Price Service withdrawn 
130 

periodical cancellations 124 
website 122 

Institute of Conservation, formation 506 
Institute of Information Scientists, merger 

with Library Association 334 
Institute of Physics, electronic journals 130 
Institution of Electrical Engineers 

e-books 129 
refurbishment 127 
staffing 122 
usage 128 

Institution of Mechanical Engineers, 
funding 125 

institutional repositories see repositories, 
institutional 

Integrated Public Service Vocabulary 53 
Intellectual Property Case Search System 

304 
intellectual property rights 300 

court cases 304 
Intellectual Property Rights Commission 

300 
intelligence agencies, indexes 491 
inter-library loans 

decline 63 
software 395 
standards 443 

intermediary, role of librarian as see 
disintermediation 
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International Association of Music 
Libraries, Archives and 
Documentation Centres see IAML 

International Federation of Library 
Associations and Institutions see 
IFLA 

International Patent Classification 308 
International Society for Knowledge 

Organization, conference 474 
International Standard Book Number, 13-

digit 457 
internet 

access in public libraries 15 
cataloguing of materials from 458 
community information 50–1 
competing with libraries 22 
effects on abstracting 497 
effects on libraries 328–39 
as information source 334 
music, downloading 194 

internet bookselling 322 
internet companies 328 
internet publishing 323 
intranets, BBC 207 
Investors in People 401 
IPC magazines, library 203, 204 
IpCass (Intellectual Property Case Search 

System) 304 
IPSV (Integrated Public Service 

Vocabulary) 53 
Ipswich Institute 

events 134 
expansion 133 
membership 133 

Ireland, public libraries, history 143 
ISBN, 13-digit 457 
ISKO see International Society for 

Knowledge Organization 
issue statistics see loans statistics 
IT see information technology 
IT For Me (Yorkshire) 336 
ITN, historic archives 208–9 
 
JANET, further education colleges 393 
Jewish Music Institute 195 
JISC see Joint Information Systems 

Committee 
job evaluation, university libraries 67 
job titles 67, 405 

local studies 235–6 
John Murray see Murray, John 

Joint Academic Network see JANET 
Joint Accreditation Instrument 351 
Joint Committee on Voluntary Deposit 6 
Joint Information Systems Committee 434 

Digitisation Programme 63 
FAIR 64 
projects 434 
Regional Support Centres 87 
research funding 361–2 
visual arts projects 178 

Jones, Oula, indexer 489 
Journal of map and geography libraries 

217 
journalists 

training by library staff 201 
use of news databases 204, 205 

JSTOR 193 
JUBILEE project 64 
JUSTEIS project 64 
 
Kendrick, Terry, marketing consultant 401 
Kensington and Chelsea 

accessibility of systems 447 
database of children’s services 52 

Kent 
Discovery Centres 25–6, 377 
university, Drill Hall Library 383 

Kew Gardens see Royal Botanic Gardens 
Kew 

King, Stephen, internet publishing 323 
King’s College London 

move into old PRO building 381 
retrospective conversion 151 

Kirklees, ‘Teenage Kicks’ 100 
KnowEurope database 287 
knowledge agents, subject expertise 110 
knowledge management, in LIS courses 353 
Knowsley, Lending Time project 241 
KnowUK 52, 448 
Koninklijke Bibliotheek, e-Depot 508 
 
LACA (Library and Archives Copyright 

Alliance) 174 
Lambeth Palace Library 

conservation consortium 131 
Designation 131 
digitization 125 
Friends 125 
history 141 
portal 130 
retrospective conversion 151 
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Lambeth Palace Library (continued) 
tea room 127 

Lamfalussy process 285 
Lancashire, absence of catalogues 457–8 
Langridge, Derek, death 473 
large print services, National Library for the 

Blind 130 
LASER, disbandment 394 
Laser Foundation 

project funding 392 
research funding 362 

law 
EUR-Lex portal 284 
indexing 491 
Statute law database 269 

LCSH see Library of Congress Subject 
Headings 

Leadbetter, Charles, Overdue 26–7, 35–6 
LEADERS project 257–8 
leadership, development 257, 346–7 
leaflets, community information 54 
league tables, public libraries 16 
Learn Direct 393 
learned society libraries 121–37 
learning, effects of changing methods on 

libraries 378–9 
Learning and Skills Act 2000 82 
Learning and Skills Council 344, 418 
Learning and Teaching Support Network 

Centre for Information and 
Computer Sciences 362 

learning spaces, university libraries 66, 
379–80 

lectures, bibliographical 157 
Ledsham, Ian 194 
Leeds 

art library 183 
Travellers Education Service 237 
university, corporate identity 408 

Leeds Library 121 
history 142 
online catalogue 135 

Leeds Metropolitan University, 
information-seeking behaviour 64 

legal deposit 
digital materials 6, 269 
local authority publications 279 
national libraries 8 

legal deposit libraries 
map collections 214 
non-print publications 512–13 

Legal Deposit Libraries Act 2003 6, 269, 
512 

legislation 
effects on university libraries 70–1 
European 284–5 

Leicester, university 
directories digitization project 242 
electronic serials 460 

Leicester mercury, library 203 
Leicestershire, local music archive 237 
leisure, increasing, effect on reading 21–2 
lending library, oldest 121 
Lenin Library classification 129 
Leonardo da Vinci programme 354 
Levin, Bernard, death 489, 494–5 
Lewes, library 376 
LIBER 8 

Groupe des Cartothécaires 216, 217 
Liberty3 system 436 
LibQual 71, 410 
librarians (see also information 

professionals)  
biography and reminiscence 139 

libraries 
changed perceptions 337 
converged with computing services 68 
design, effect on marketing 406–7 
renamed 383, 406 

‘Libraries Change Lives’ Awards 36 
Libraries Partnership-West Midlands 394 
library (the word) 405–6 
Library and Archives Copyright Alliance 

174 
Library and Centre for Early English 

Women’s Writing 123 
Library and Information Commission, 

preservation research 503–4 
Library and Information Plans, music 190, 

191 
Library and Information Show 435 
Library and Museum of Freemasonry, 

catalogue 458 
library assistants’ certificate (City and 

Guilds) 347–8 
Library Association, merger with Institute 

of Information Scientists 334, 403 
Library Association/British Library 

Committee on AACR2 454 
library history 138–48 

decline in courses 139 



 British librarianship and information work 2001–2005 538

library management systems 431–53 
American 431 
British Library 7 
developments 442–5 
evaluation 448 
functionality 441 
independent libraries 134 
market surveys 431–2, 448 
specific systems 434–40 
specification 445 
trends 441–2 
universities 65 

Library of Congress, authority files 469 
Library of Congress Classification 469–70 
Library of Congress Subject Headings 469–

70 
     FAST project 470 
Library of Congress Thesaurus for Graphic 

Materials 179 
Library Position Statements 37 
library schools see departments of library 

and information studies 
Library Technology Guide (website) 434 
licensing information, electronic control 

442 
Life Cycle Information for e-Literature 

(LIFE project) 509 
LIFE project 509 
lifelong learning (see also continuing 

professional development) 345, 391 
     art librarianship 174 

role of local studies 237 
Lifelong Learning UK 345, 347 
Ligue des bibliothèques de recherche 

européennes see LIBER 
LIMES project 354 
LIMES system 436 
LIN y Gogledd 62 
Lincoln’s Inn 

refurbishment 127 
Saturday opening 130 

Linen Hall Library 
CD-ROM of conflict 244 
membership 133 
Northern Ireland Political Collection 129 
retrospective conversion 460 

LinkFinderPlus 440 
LinkUK 395 
Linnean Society of London 131, 151 
lis-maps (email list) 216, 219 

literacy 
concern over low levels 91 
development 96–7 
initiatives 391, 393 
role of public libraries 39, 93 

literacy hour 419 
Literacy Trust 104 
Liverpool 
     city libraries, retrospective conversion 

151 
     university, records and information 

management course 256 
Liverpool echo, library 203 
LLDA (London Libraries Development 

Agency) 394 
loans statistics, public libraries, decline 19–

22, 34 
Local Area Agreements 391 
local authorities 

community information 51–2 
map collections 214 
publications 279–81 
records management 251 
websites 279, 280 

Local Authority Category List 280 
Local Government Association, research 

into public libraries 35 
local history, indexing 491 
local societies 51–2 
Local Strategic Partnerships 391 
local studies 231–47 

administration 239–41 
bibliography 233 
handbooks 233–4 
promotion 243–4 
training needs 234–5 

local studies centres 239 
LOCKSS project 508 
London (see also Greater London 

Authority)  
     book buying 314 

public libraries, use by refugees 35 
university, card image catalogue 461 
What’s in London Libraries 52, 395 

London Agreement, on translating patents 
301 

London and South Eastern Region see 
LASER 

London Assembly, publications 283 
London Institute, becomes University of the 

Arts London 184 
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London Libraries Development Agency 394 
London Library 

additional building 126, 133 
fundraiser 125 
membership 133 

London School of Economics 
card image catalogue 461 
DELIVER project 434 
new library 380 
retrospective conversion 460 

Longitude (toolkit of resources) 40 
Lord Chancellor 

code on records management 251 
Department 252, 277 

Lord Coutanche Library 
Channel Islands collection 124 
funding 125 

lottery see Heritage Lottery funding 
Loughborough University 

ALEPH 500 435 
RAE results 364 

Lowestoft, library and record office 
refurbished 376 

LSC see Learning and Skills Council 
Luton, university, change management 

toolkit 68 
 
M25 Consortium of Academic Libraries 

393 
     InforM25 459 

special collections 152 
staff development 62 
widened membership 131 

Macclesfield Psalter 154 
MACREX (indexing software) 492 
MACS project 476 
magazine libraries 203–5 
Magenta book 114 
Magherafelt, library conversion 377 
Magnet (journal holdings) 394 
Making of the modern economy, The 152–3 
Manchester, Moss Side Powerhouse 100, 

101 
manuscripts 157–8 

database, proposed 155 
music 189, 192, 193 

Map Curators’ Group see British 
Cartographic Society, Map 
Curators’ Group 

Map curators’ toolbox 218 

map libraries and librarianship 214–30 
acquisitions 219 
bibliography 218 
copyright 223 
directories 214 
manuals 217 
periodicals 217–18 
reduction in size 215 
seminars 223 

MapForum.com (web magazine) 217 
Mapping Access to Special Collections in 

the London Region (MASC25) 152 
mapping services, Pan-Government 

agreement 272 
Mapping the world project 221 
maps (see also digital maps) 

customized 224 
paper, decline 220 

MARC format 455–7 
adaptations for rare books 155 
alternatives 456 
harmonization 490 
MARC 21 490–1 
UKMARC 490 
USMARC see USMARC 

MARC records 
availability surveys 456 
suppliers 456 

Marchant, Ron (Patent Office) 303 
marketing 400–12 

academic libraries 408–10 
children’s services 101–2 
public libraries 405–8 
strategies 410–11 

markup languages 442 
MASC25 152 
Mechanical Copyright Protection Society 

304 
mechanics’ institutes 132, 142 
MedHist (portal) 130 
media, partnerships with libraries 98 
media companies, mergers 199 
media librarians, changing role 198–9 
media libraries 198–213 

text archiving 201–2 
Medway libraries 

assist local clubs 51 
community information 53 
ICT training 432 

members of parliament, support for libraries 
407–8 



 British librarianship and information work 2001–2005 540

Mentor scheme (CILIP) 349 
Mercator’s world, ceased 217 
mergers, universities 68 
Merseyside Circle of College Librarians 85 
Merseyside Libraries (cooperative) 395 
Merthyr Tydfil, automation 446, 461 
Message-based Industrial Property 

Information Exchange (MIPEX 
project) 302 

metadata 
for catalogue records 458, 462 
community information 53 

     e-Government Metadata Framework 
462, 480 

Government Metadata Framework 116, 
269–70 

harvesting 443–4 
not added to web archive at BBC 210 
schemes, proliferation 469 
standards 442–3, 475–6 

government websites failing to 
comply 269 

Metadata Encoding and Transmission 
Standards 442–3 

MetaLib (Ex Libris) 431, 435 
metasearching see federated searching 
METS (Metadata Encoding and 

Transmission Standards) 442–3 
MI5, indexes 491 
microfilm 

newspapers 241–2, 505 
preservation surrogate, criticism 506–7 

MicroPatent 
PatentWeb search tool 305, 306 
PCTFull service 307 

Middlesex University 
RFID 445 
Sheppard Library 382 

Millennium system 438 
Millennium Access Plus 438 

Mills, Jack 474 
MIMOSA (patent information) 307 
Ministerial Written Statements 271 
Ministry of Defence 

Geospatial Library 214, 215, 219, 222 
maps transferred to BL 219 
technical reports transferred to Dstl 110 

Minster (Kent), library conversion 377 
MIPEX project 302 
Mirror Group Newspapers, library 201 

MLA see Resource: The Council for 
Museums, Archives and Libraries 

mobile libraries, history 143 
mobile phones, internet connectivity 328–9, 

336 
Model Action Plans (records management) 

251 
‘modernising government’ 267, 268 
MODMAP2 programme 222 
MoME (Making of the modern economy) 

152–3 
Monins, Ian, Channel Islands collection 124 
moving images, university libraries, 

networked 64 
Moys, Elizabeth, death 474, 494 
MP3 players 336 
Multilingual access to subjects (MACS 

project) 476 
Munford, William 139 
Murray, John 

archive 7 
bought by Hodder Headline 316–17 

Museums, Libraries and Archives Council 
see Resource: The Council for 
Museums, Archives and Libraries 

music 
19th cent., catalogues 192 
downloading and streaming 194–5 

     as library promotion to young people 
100 

local history 237 
music libraries 188–97 

decline 195 
planning 191–2 
virtual union catalogue 458 

Music Libraries Online (consortium) 189, 
192–3 

Music Libraries Trust 190 
Music LIP 190, 191 
music publishers, online catalogues 194 
mystery shopper surveys 405 
 
Napier University, MARC 21 format 491 
National Acquisitions Group, servicing 

standard 18 
National Archives, The 182, 193 

electronic services 252–3 
formation 214–15, 252–3 

     map catalogue, retrospective conversion 
221–2 

map training day 216 
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National Archives (continued) 
maps 

exhibitions 223 
Peninsular War 219 

web archiving 270, 511–12 
National Archives Advisory Service 253 
National Art Library, merger with other 

V&A departments 183 
National Assembly for Wales 282 

marketing 411 
National Authority Format (US) 461 
National Book Days 393 
National electronic Library for Health 394 
National Electronic Site Licence Initiative 

64 
National Foundation for Education 

Research, on public libraries 12 
National Learning Network 393–4 
national libraries 1–11 
National Library Development Agency, 

proposed 26 
National Library for Health 275, 394 
National Library for the Blind 122 

Daisy books 130 
funding 124–5, 126 
giant print service 130 
‘A touch more’ campaign 126 
usage 128 

National Library of Scotland 
building improvements 4 
chapbooks, cataloguing 151 
digital preservation 513 
document supply 5 
maps 

cataloguing 221 
digital images 222–3 
exhibitions 222 

notable acquisitions 7 
restructuring 3 
science reading rooms closure 4 
strategic review 1 
survey of user perceptions 407 
Voyager system 440 

National Library of Wales 
digital policy 513 
Drwm visitor experience 3, 384 
exhibition galleries 4 
‘Gathering the Jewels’ 5 
history 141 
map catalogue, automation 221 
microfilm store 505 

remodelling 384 
restructuring 3 
strategic review 1 
Virtua system 439 

National Library Service, rejected 33 
National Literacy Strategy 96 
National Lottery funding see Heritage 

Lottery funding 
National Manuscripts Conservation Trust, 

research funding 362 
national mapping agencies, abandonment of 

printed maps 223 
National Maritime Museum 

E Library 130 
maps 221 

National Meteorological Library and 
Archive 111 

     relocation 123 
National Museum of Photography, Film and 

Television 183 
National Preservation Office 507–8 

assessment visits 122 
Preservation Assessment Survey model 

503, 508 
National Qualifications Framework 348 
National Screen and Sound Archive of 

Wales 3, 384, 439 
National Sound Archive, proposed new 

facilities 7 
National Strategy for Local e-Government 

280 
National Student Satisfaction Survey 71 
National Topographic Database 219 
National Training Organisations 347 
National Trust, libraries 141, 154 
National Union Catalogue of Alternative 

Formats 459 
national vocational qualifications 348 
Natural History Museum, Linnaean 

materials project 151 
NBA see Net Book Agreement 
NEMLAC see North East Museums 

Libraries and Archive Council 
NESLI (National Electronic Site Licence 

Initiative) 64 
Net Book Agreement 

abolition 318 
effect on public libraries 20, 22 

Network of Government Library and 
Information Specialists 115 

‘Network, The’ 36 
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networked resources, university libraries 64 
New library: the people’s network 392 
New Opportunities Fund 

digitization see NOF-digitise 
ICT training 422 

New York times, copyright infringement 202 
Newcastle upon Tyne 

Literary and Philosophical Society 133 
catalogue computerization 134–5 

university 
information literacy 60 
self-service 446 

news databases, use by journalists 204, 205 
News International 

Information Services, staff reductions 
201 

recruitment freeze 201 
news libraries see media libraries; 

newspaper libraries 
newspaper libraries 199–201 

regional 202–3 
Newspaper Licensing Agency 202 
newspapers 

electronic backfiles 497 
microfilming 505 
text archiving 201–2, 203, 205 

NEWSPLAN 2000 8, 242, 505, 507 
NHS University 346 
Nicholas, David, research 367 
19th-Century Pamphlets Project 150 
NOF-digitise 5, 242, 391–2, 396, 514 

learned libraries 125–6 
research funding 362 
society libraries 121 

non-English characters, encoding 443 
non-print materials, legal deposit 512–13 
Norfolk Local Studies Centre 239 
North East Museums, Libraries and Archive 

Council 253–4, 446, 503 
North West Academic Libraries 62 
North Yorkshire, local studies 237 
Northamptonshire, Black History Project 

236 
Northern Ireland 

Assembly 282–3 
further education 83 
libraries, structure 233 

Northumbria, university 
accreditation of prior learning 347 
learning café 382, 409 
records management course 255–6 

records management research 257 
Norwich 

local studies library 239 
Millennium Library 35, 240, 375 

Nottingham Trent University, self-service 
410 

nursery places 98 
NVQs (national vocational qualifications) 

348 
 
OCLC 

CORC project 458 
Open WorldCat 395 
survey of public libraries 13 

OCLC PICA, takes over V3 393 
Oddens’ bookmarks 218 
Office for Standards in Education see 

Ofsted 
Office of Government Commerce 268 
Office of National Statistics, formation 267, 

275 
Office of Public Sector Information 267 
Office of the Deputy Prime Minister 276 
Office of the e-Envoy 268, 269, 270 
official information, re-use 267 
Official journal of the European Union 284, 

285 
official publications 266–98 

European Union 275–87 
Scotland 281–2 
statistics 275 

Ofsted 82, 83–4, 102 
survey of information literacy 419 

OLIB system 438 
Oliver system 436 
ONIX format 456, 462 
online catalogues see OPACs 
online enquiries 447 
online public access catalogues see OPACs 
online resources see electronic resources 
OPACs 457–9 

accessibility 447, 459 
cross-searching 476 
multilingual 476 
web OPACs 457 

open access publishing 64, 324 
Open Archival Information System 513 
Open Archives Initiative 65, 443 
open.gov.uk (website) 268 
open learning, archives courses 255–6 
Open University, new library 382 
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Open WorldCat (OCLC) 395 
OpenGalaxy system 436 
opening hours 

Lincoln’s Inn 130 
public libraries 15, 20–1, 32 
university libraries 59 

Opening the Book (organization) 393, 406 
OpenURL 431, 435, 438, 441, 497 
‘opportunity cards’ 94 
OPSI (Office of Public Sector Information) 

267 
optical disks, legal deposit 512 
oral history 236–7, 241 
Ordnance Survey 

academic libraries, digital access 220 
charging policy 223 
digital mapping, archiving 219–20 
historic maps, digitization 220–1, 223 
Land-Line.Plus 219 
large-scale maps, not printed 219 

Ordnance Survey International, demise 215 
Ottakars (booksellers) 320, 322 
outreach activities, libraries 31 
Overdue (Leadbetter) 26–7, 35–6 
Oxford (see also Bodleian Library) 

Said Business School library 380–1 
university 

digitization 63 
fund-raising 70 
Library Services 
  Digital Library 513 
  Virtua system 439 

Oxford Bibliographical Society 156 
Oxford Brookes University, library 

promotion 409 
Oxford dictionary of national biography 

electronic 18, 238 
indexers included in 496 

Oxford Early Printed Books Project 151 
Oxford Reference Online 448 
Oxigen (organization) 409 
 
PADI (Preserving Access to Digital 

Information) 508 
PAIR legal status website 305–6 
Palatine directory of music resources 194 
pamphlet collections, cataloguing 150 
paper, acid deterioration 504–5 
Papertreat project 505 
paraprofessonional staff, increase 340 
parents, involvement with children 99 

Parklands, community library 376 
Parliament see House of Commons; House 

of Lords; members of parliament 
Parliamentary Information and 

Communications Technology 
Service 273 

Parliamentary Information Management 
System 273 

Parliamentary Intranet 272 
Parliamentary Ombudsman, ruling on non-

disclosure 266 
Parliamentary Papers, digitization 271 
parliamentary publications, on web 271–2 
parochial libraries, directory 142, 152 
passim, in indexes 492 
PatBase 304 
PATCOM committee 307 
Patent and Trademark Office (US) see 

United States Patent and Trademark 
Office 

Patent Express service, closure 304 
Patent Law Treaty 302 
patent libraries, United Kingdom 308–9 
Patent Office (UK) 

150th anniversary 302 
chief executive 303 
consultation on software etc. 300–1 
educational role 303 
library 302 
non-binding Opinions 301 
operation and procedures 302 
website 300, 302 

patents 299–311 
British Library reading rooms 4 
dual publication 299 
filing restrictions 301 
full-text files 307 
information sources 304–9 
legislative changes 300–2 
lodgement by individuals 303 
numbers applied for 303–4 
promotion 303 
translation 301 
unexamined, searchable 302 
user groups 309 

Patents Act 2004 301 
Patents Information Network 309 
Patolis Corporation 306 
PATON service 306 
Peckham, library 35 
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peer evaluation, further education libraries 
85–6 

PELICAN project 70 
People’s Network 12, 18, 329–30, 332, 346, 

392–4, 432 
     accessibility issues 447–8 

increased library visits 37, 40 
publicity 402 
space issues 373 

performance indicators 
catalogue records 456–7 
further education libraries 86–7 

performance measurement 
children’s services 102 
public libraries 38–9 
university libraries 71–2 

periodicals (see also electronic journals) 
art and design 182 
cancellations 124 
electronic check-in 441 
most used for LIS research publications 

367 
pharmaceutical patents 300, 305, 308 
Phillis report 266 
photocopying, copyright titles 70 
PICTIVA project 178 
Piggott, Mary, death 494 
pilcrow questions, abolished 271 
PIMS 273 
Pinsents (firm), OLIB7 system 438 
PKF, report on public libraries 13, 18–19 
PLANETS preservation project 510 
Plus Model (information literacy) 420 
PlusPat file (patents) 306 
Plymouth 

Athenaeum, membership 133 
commendation for local history project 

244 
People’s Network publicity 402 
university, library refurbishment and 

extension 381, 382 
Poetry Society, ‘Respect Slam’ 100 
Policy Hub 113–14 
policy-making 

evidence-based 113–14 
research 258 

POLIS system 
replaced 272–3 
Scottish Parliament 491 

Pont, Timothy 222 

portals 331–2, 442 
@ Your Library Wales 439 
EUR-Lex 284 
Innovative module 438 
JISC programme 434 
Lambeth Palace etc. 130 
MedHist 130 
national libraries 7 
public libraries 396 
university libraries 59 

portfolio planning 349 
Portico Library, history 142 
POSSE project 178 
PREMIS (working group) 508–9 
preservation 501–18 

digital materials 508–14 
funding 504–5 
national strategy 502–3 
research 503–4 
standards 506 

Preservation Metadata: Implementation 
Strategies (PREMIS) 508–9 

Preserving Access to Digital Information 
508 

Press Association, cuttings library closed 
199 

press cuttings see cuttings files 
PricewaterhouseCoopers, research on public 

libraries 13, 19 
PRINCE2 (project management) 446 
print on demand 323 
printing 

historical studies 161 
improvements 410 

prisoner-of-war camps, libraries 143 
prisoners 101 
private finance initiatives 377, 391 
private libraries, studies 141 
private presses, studies 160–1 
private sector, partnerships 391 
prizes see awards 
probation services, Bliss classification 472 
procurement see stock, acquisition 
professional associations (see also Aslib; 

Institute of Information Scientists; 
Library Association)  

     archives and records 254 
libraries of 121–37 
in library and information work 349–51 

professional development see continuing 
professional development 
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Professional Skills for Government 
programme 114–15 

professionalism, in civil service 114–15 
Project COUNTER 72 
project management, methodologies 446 
projects, preservation funding 504–5 
promotion see publicity and promotion 
PRONOM registry 509–10 
provenance studies 159–60 
public bodies 275–8 
public libraries (see also social inclusion) 

12–28 
     150th anniversary 407–8 

age of users 26 
annual reports, historic 140 
art collections, threatened disposal 184 
arts activities 100 
asylum-seekers 35 
atmosphere 378 
buildings 372–8 

historic 139 
catalogues 457–8 
children 36–7, 90–1 

under-fives 98 
closures 20–1 
as community spaces 19 
cooperation with academic 62 
‘core’ activities and fundamental role 

23–4, 32, 35–6 
e-books 444 
effects of devolution 373 
funding 20, 33 
future 36 
history 142–3 
ignorance of 17 
information literacy 422–3 
internet connections 332, 432 
library authorities 17 
loans statistics 19–22, 34 
location 20–1, 377–8 
maps 217 
MARC 21 format 455 
need for modern mission 17 
opening hours 15, 20–1, 32 
outreach 31 
perceptions 374 

young people 99–100 
position in council hierarchy 16 
rebranding 377 
regulations 21 
reports on 12–13 

research 13 
role 378 
shared buildings 377–8 
social policy 32 
strategic context 30–4 
user surveys 405 
users, educational qualifications 37 
web-based services 432 

Public Libraries and Museums Act 1964, 
‘comprehensive and efficient’ 
defined 30 

Public Library Access Scheme 267 
Public Library Building awards 375, 377, 

406 
Public Library Impact Measures 30, 39 
Public Library of Science 324 
Public Library Service Standards 37–8, 99, 

102 
Public Library Standards 14–16, 24, 37 
Public Library Subsidy 267 
Public Library User Surveys 14 
public-private partnerships 391 
Public Record Office 
     merger with Historical Manuscripts 

Commission 214–15, 252 
website 269 

Public Records Acts 1958 and 1967, 
replaced 251, 252 

Public Relations and Publicity Awards 404–
5, 407 

public sector information 
EU directive on 275 
regulations 266–7 

publication, guidance on, in local history 
238–9 

publication schemes (FOI) 
government departments 112, 266 
local authorities 280 
Scotland 281 

publications, local studies libraries 243–4 
publicity and promotion 400–12 

IPC magazines 204 
local studies 243–4 

publishers 
and electronic publishing 324 
market share 315–16 
mergers and takeovers 314–18 
music 194 
and reader activities 403 
size 315 
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QAA (Quality Assurance Agency for 
Higher Education) 71, 342 

QCA (Qualifications and Curriculum 
Authority) 348 

qualifications 
in indexing 494 
in library and information studies 347–

51 
revalidation 349 

Qualifications and Curriculum Authority 
348 

quality assessment see performance 
measurement 

Quality Assurance Agency for Higher 
Education 71, 342 

quality toolkits, further education libraries 
84–5 

Questel-Orbit databases 306 
QuestionPoint 396 
QWEB 306 
 
Radio Frequency Identification see RFID 
radio programmes, digital 206 
RAPID (Recording Academic, Professional 

and Individual Development) 349 
rare book librarianship 149–72 
rare books 

cataloguing 150–2 
directories 152 

Rare Books in Scotland (group) 156 
RBis (Rare Books in Scotland) 156 
r.cade (statistics provider), demise 286 
RDN see Resource Discovery Network 
reader development 403 

children 97–8 
reader services, national libraries 3–4 
reading 

children 97–8 
decline 21 
promotion 18, 32, 36, 393, 422 

Reading Agency 18, 391, 393, 401, 403, 
422 

     Fulfilling their potential 94 
Reading Challenge for Children 403 
Reading Champions 93, 100 
reading groups 100 
reading lists, on OPACs 441 
Reading Partners (consortium) 403 
rebranding, public libraries 377 
recordings, catalogues 193 

records management 
courses 255–6 
and Freedom of Information Act 251 
involvement of university libraries 65, 

71 
learned and professional libraries 122 
local authorities 251 

Records Management Society, training 350 
recruitment 

school libraries 103 
university libraries 67–8 

reference works, electronic, music 193 
refugees, use of public libraries 35 
Regional Archive Councils 253–4 
Regional Assemblies 283 
Regional Assemblies (Preparations) Act 

2003 283 
Regional Development Agencies 276–7, 

283 
Regional Library Systems 394 
Regional Support Centres 87–8 
regionalism, effect on cooperation 390, 394 
regions, England 283 
regulations, public libraries 21 
Remembrance Sunday, responsibility of 

DCMS 278 
Renaissance for the regions 175 
repositories 

certification 508 
institutional 61, 65, 443 

research 
in archives and records management 

257–8 
classification 473–5 
cross-sectoral 342 
funding 361–3 
information literacy 423–4 
library and information science 342–4, 

360–71 
local studies in academic libraries 232 
by news libraries 199–200 
preservation 503–5 
public libraries 13, 35 
role of British Library 2 
thesauri 479–80 

Research Assessment Exercise 343–4 
archive studies 259 
art libraries 184 
library and information science 364–5 
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research councils (see also Arts and 
Humanities Research Council)  

     funding for research 343, 361–3 
Research Information Network 8, 58, 131 
Research Libraries Group (US), 

preservation bibliography 508 
Research Libraries Network 8 
Research Resources in Medical History 

125–6, 362 
Research Support Libraries Programme 

funding 
music 191 
preservation 504 
research 362 
society libraries 121 

visual arts programmes 179–80 
Resource: The Council for Museums, 

Archives and Libraries 12, 432 
     Archives Task Force see Archives Task 

Force 
and art libraries 175–6 
audit of public library buildings 375 
and cooperaton 390–1 
Designation Scheme see Designation 

Scheme 
implementation of Framework for the 

future 17 
manifesto 31 
preservation strategy 502–3 
research agenda 342–3 
research funding 362 

Resource Description Framework 179 
Resource Discovery Network 130, 182 
resource-sharing 

cooperative 393, 394–5 
electronic 391–2 

Resources for Learning in Scotland 5, 223 
‘Respect Slam’ (Poetry Society) 100 
retrospective conversion 460–1 

Advocates Library 122, 128 
art libraries 179–80 
British Library, backlogs 7 
Chetham’s Library 125 
House of Commons 272 
Newcastle Lit. & Phil. 134–5 
special collections 150–2 

RevealWeb 396–7, 459 
RFID 65, 377, 441, 445 

Middlesex University 382 
Richard and Judy Show, effect on book-

buying 322 

Richmond-upon-Thames, e-books 444 
Riding Gateway 393, 395 
Right to Read initiative 101 
RILM 189, 192 
RIN see Research Information Network 
RIPM 193 
RISM 189, 192, 193 
Robert Gordon University, distance 

learning, local studies 234 
Roberts report 341 
Roehampton Institute, learning resource 

centre 382 
Rotherham College of Arts and 

Technology, OLIB7 system 438 
Royal Asiatic Society 

funding cuts 125 
relocation 123 

Royal Botanic Gardens Kew 
digitization and electronic resources 125 
electronic journals 129 
increased usage 128 

Royal College of General Practitioners, 
lottery funding 125 

Royal College of Nursing 
funding 126 
information strategy 122 
service improvements 126 

Royal College of Obstetricians and 
Gynaecologists 

     funding 124 
museum created 126 
staffing 122 
teaching workshops 130 

Royal College of Physicians, collections 
121 

Royal College of Physicians and Surgeons 
of Glasgow, retrospective 
conversion 151 

Royal College of Physicians of Edinburgh 
funding 126 
James Lind Library 130 

Royal College of Surgeons, funding 126 
Royal College of Surgeons of Edinburgh 

122 
Royal Commission on Historical 

Manuscripts 252 
Royal Geographical Society 

Designation 131 
map collection 215, 221 

digitization 220 
‘Unlocking the Archives’ project 125 
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Royal Institute of British Architects (see 
also British Architectural Library)  

     Drawings Collection 123 
Royal Institute of International Affairs see 

Chatham House Library 
Royal Liberty and Broadgreen University 

Hospitals Trust, Liberty3 system 
436 

Royal Music Association, conferences 195 
Royal National Institute of the Blind 401, 

459 
Royal Northern College of Music 195 
Royal Pharmaceutical Society of Great 

Britain 
     funding cuts 125 

increased usage 128 
online services 130 

Royal Philharmonic Society, archive 7 
Royal Society 

acquisitions 124 
‘Culturegrid’ project 131 
funding 125 
increased usage 128 
records management 122 
remote storage 126 

Royal Society of Arts 
admission of non-Fellows 127 
archive strongrooms 127 
freepost borrowing 130 

Royal Society of Chemistry 131 
Royal Society of Medicine, refurbishment 

126 
RSLP see Research Support Libraries 

Programme 
 
Saffron Walden Town Library 134 
SAGE project 335, 395 
St Deiniol’s Library 132 
St Martin’s College Ambleside, Charlotte 

Mason Library 381 
SCAD (Survey on Conservation of Asian 

Documents) 504 
school librarians, ICT training 420 
school libraries 95–7 

cataloguing 462 
contribution to school goals 102 
guidelines 104 
no standards 102 
self-evaluation 420 

School Library Association 104 

schools 
buildings 96 
extended opening 94 
information literacy 419–20, 423 
services from learned societies 130 
workforce, roles 96 

schools library services 95–7 
impact of Fair Funding 92, 95 
marketing 101–2 
partnerships with other services 93 

Science Museum Library 124 
SCONE (Scottish Collections Network) 175 
SCONUL 

Building Awards 384 
financial strategy 58 
information literacy 60–1, 413, 415 
marketing courses 401 
quality assurance 71 
Research Extra 62 
Task Force on Information Skills 414–15 
vision statement 57 
Working Group on Space 380 

SCOP (Standing Conference of Principals) 
70 

Scotland 
archives courses 255 
book buying 314 
Carnegie libraries 143 
cooperation 156 
electronic resources 392 
Freedom of Information Act 251 
further education libraries 84 
information literacy 423 
MARC 21 format 455–6 
official publications 281–2 
Parliament see Scottish Parliament 
public libraries 38 
school libraries 102, 420 
schools, information literacy 423 

Scottish Accountancy Trust for Education 
and Research 

     funding 124 
usage 128 

Scottish Collections Network 175 
Scottish Confederation of University and 

Research Libraries 156 
Scottish Cultural Resources Access 

Network 6, 178, 179 
Scottish Federation of University and 

Research Libraries 61 
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Scottish Further Education Funding Council 
82, 84 

Scottish Further Education Unit, librarians 
group 88 

Scottish Library and Information Council 
information-handling skills 423 
MARC 21 format 456 
quality indicators 420 

Scottish Map Forum 223 
Scottish Parliament 

index to proceedings 491 
Information Centre 281 
printer 275, 282 
publications 281–2 

Scottish Poetry Library, MARC 21 format 
456 

Scottish Postgraduate Archives Training 
Project 255 

Scottish Qualifications Authority 348 
Scottish Screen Archive, catalogue 458 
Scottish Visual Arts Group 175 
SCRAN see Scottish Cultural Resources 

Access Network 
screen savers, for promotional messages 

410 
SCURL (Scottish Federation of University 

and Research Libraries) 61 
SeamlessUK (information gateway) 53, 

280, 396 
search engines 330–1, 333 

over-reliance on 64, 421 
research by DWP 113 
unsuitable for local societies 52 

Sector Skills Agreements 344 
Sector Skills Councils 341, 347 
security (see also thefts) 

national libraries 8 
rare books 155 
university libraries 66 

select committees, evidence, published on 
web 271 

self-evaluation, school libraries 420 
self-service 

circulation systems 377, 410, 444, 445 
Newcastle university 446 
Nottingham Trent University 410 

university libraries 59 
SENDA see Special Educational Needs and 

Disability Act 2001 
serials see electronic journals; periodicals 
Serials Union Catalogue see SUNCAT 

services, university libraries 58–9, 71 
Seven pillars of information literacy 60–1, 

416 
SFEFC see Scottish Further Education 

Funding Council 
SFX software 435–6, 497 
Shakespeare Birthplace Trust, Designation 

132 
Shakespeare publishing 162 
Share the Vision partnership 396 
SHARP (Society for the History of 

Authorship, Reading and 
Publishing) 140 

Sheffield 
books for homeless young people 101 
university, RAE results 364 

SHERPA project 65 
Sidcup, library refurbished 376 
SIGLE, discontinued 279 
signage, improvements 401–2 
SILLR (Scottish inter-lending rate) 5 
Sirsi 

House of Commons 272 
US market share 432 

SirsiDynix 
Enterprise Portal Solution 437 
systems 437 

Six Sigma (project management) 446 
sixth form colleges 87 
Skills Alliance, formed 345 
SKOS project 475 
SLIC see Scottish Library and Information 

Council 
slide libraries (see also image collections; 

image curators) 178 
     copyright 176 
Smith, W. H. see W. H. Smith 
social exclusion 

and archives 250 
People’s Network 432 

social inclusion (see also widening 
participation) 29–49 

     = community cohesion 29 
and local studies 238 

Social Science Information Gateway 
(SOSIG) 332 

Société Jersiaise, Lord Coutanche Library 
see Lord Coutanche Library 

societies, databases 50–1 
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Society for Co-operation in Russian and 
Soviet Studies, cataloguing and 
classification 128–9 

Society for the History of Authorship, 
Reading and Publishing 140 

Society of Archivists 254 
courses 255, 256 
training on maps 215–16 

Society of Chief Librarians 401, 402 
Society of College, National and University 

Libraries see SCONUL 
Society of Indexers 493–5 

Archaeology group, disbanded 492 
Genealogical Group 492 

software, patentability 300–1 
Solihull, Hobs Moat library refurbished 376 
SOSIG 332 
sound recordings, digitization 6 
South East Museums, Libraries and 

Archives Council 503 
South West Interoperability Project see 

WISDOM project 
Southampton, university library 

refurbishment 382 
Soviet Union (former), maps 219 
spatial data, maps 216, 225 
Special Educational Needs and Disability 

Act 2001 70, 459 
special libraries (see also workplace 

libraries)  
     history 143 
Special Libraries Association 350 
sponsorship 

academic libraries 409–10 
Bookstart 98–9 
reading promotion 98 

staff, and library systems 445–7 
staff development 345–7 

archives, research 258 
national libraries 3 
university libraries 61, 67–8 

staffing (see also job evaluation; leadership; 
recruitment)  

     archives, requirements 249 
learned and professional libraries 127 
local studies 235–6 
school libraries 103 
university libraries 67–8 

standards 
circulation control 444 
community information 53 

indexing 490, 492 
metadata 442–3 
preservation 506 
public libraries 14–16, 17, 24, 373 
resource description 179 
Unicode 443 

Standing Conference of National and 
University Libraries see SCONUL 

Standing Conference of Principals 70 
statistics (see also loans statistics) 

CDs 275 
European 286 
publications 275 

Statistics Commission 267, 275 
Statute law database 269 
stock 

acquisition 396 
electronic official publications 267 
local studies 240–1 
public libraries 18–19, 33 
  national framework 396 

management, public libraries 33 
supplier selection 18–19 

storage 
inadequacies 507 
national libraries 8 
shared 505 

Stories from the Web 97, 393 
story-telling, Institut Français du Royaume 

Uni, Médiathèque 122 
strategic planning, university libraries 69 
strategic reviews, national libraries 1–2 
Strathclyde, university, thesaurus research 

479 
streamed music 195 
students 

of art librarianship 174 
competition for attention 58–9 
diversity 58–9 
financial difficulties 58–9 
increasing numbers 340–1 

subject access and organization 467–88 
interoperability 476–7 
web resources 475–7 

subject expertise, knowledge agents 110 
subject gateways 

art and design 181 
music 190, 192, 193–4 
use of classification 475–6 

subject librarians, university libraries 59, 67 
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subject specialization (see also subject 
librarians)  

     art and design, decline 180–1 
subscription information, electronic control 

442 
subscription libraries 132–3 

history 142 
succession planning, university libraries 68 
Summer Reading Challenge 92, 93, 99 
summer time, responsibility of DTI 277 
SUNCAT (Serials Union Catalogue) 8, 435 
Sunshine Library Sure Start 98 
supermarkets, bookselling 318, 319, 320 
Sure Start programme 98 
SurveNIR project 505 
Survey on Conservation of Asian 

Documents 504 
Sutton, central library refurbished 376 
SVAG (Scottish Visual Arts Group) 175 
Swansea, university, Voyager system 440 
Swiss Cottage, library refurbished 376 
Sybil Campbell Library 132 
Syndetic Solutions 458 
systems staff, role 445 
 
table of contents information, in catalogues 

458 
Talis 

blogs 447 
Library 2.0 439 
Prism 458 
systems 438–9 

Tameside 
local studies centre 239 
Oral History Project 236, 242 

Tamworth, library refurbished 376 
Tark archiving system 203 
Tasini, Jonathan, copyright ruling 202 
Tate Gallery, library and archive 183 
Tavistock Institute, review of effects of 

Framework for the future 17 
Tavistock Subscription Library 134 
taxonomies 478–9, 480 

government departments 112–13 
Integrated Public Service Vocabulary 53 

teaching, by school librarians 96 
Telegraph Group, library 201 
telephony, integrated with library systems 

441 
television, effect on reading 21 
television programmes, digital 206 

Teoma (search engine) 331 
Text Creation Partnership 152 
Text Encoding Initiative 258 
TFPL 

research 361 
skills toolkit 349 

thefts (see also security) 
from libraries 155 
maps 224 

Their Reading Futures 422 
Thelwall, Mike, research 361 
thesauri (see also Art and Architecture 

Thesaurus) 479–81 
     Bliss classification 473 

Department of Health 113, 480 
government libraries 113 
HILT Project 476–7 
Northern Ireland Political Collection 129 
politics 491 

theses, online 64–5 
THINK Kit package (Patent Office) 303 
Thomson Corporation, takeovers and 

mergers 305, 307–8 
Thurrock, Grays library refurbished 376 
Time to Read (partnership) 403 
Time Warner Book Group 314 
Time Warner Research Library, closure 198 
Times, The, digital archive 152 
timetables, no longer collected locally 54 
TOCRoSS project 434 
Tony Arnold Library 

acquisitions from Inland Revenue 124 
online databases etc. 129 
transferred to King’s College 123 
use by non-members 127 

Tower Hamlets, Idea Stores 24–6, 35, 336, 
377, 406 

trade literature, cataloguing 455 
Trade-Related Aspects of Intellectual 

Property 300 
training see education and training 
translation, in searching 476 
travellers, services to 36, 101, 237 
Treasury, website 269 
Treaty of Amsterdam 285 
Treaty of Nice 284 
Trial trench, cessation 492 
Trinity College of Music 195 
TRIPS (Trade-Related Aspects of 

Intellectual Property) 300 
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Turning the Pages project (British Library) 
5, 6, 153 

 
UCABLIS (Union Catalogue of Art Books 

in Libraries in Scotland) 175 
UDC Consortium, 10th anniverary 470 
UDC online 470 
UK Bibliographic Standards Committee 

155 
UK eInformation Group 335 
UK Libraries Plus 62, 393 
UK official yearbook, ceased 274 
UK Online centres 393 
UK Web Archiving Consortium 7, 271, 

511–12, 513 
UKAIS (United Kingdom Association of 

Information Systems) 350 
UKOnline 269, 270, 274 
UKOP 274 
UKWAC see UK Web Archiving 

Consortium 
Ulster, university, new learning resource 

centres 381 
Unicode standard 443, 455 
Unicorn system 437 

National Maritime Museum 221 
National Meteorological Library and 

Archive 111 
Union Catalogue of Art Books in Libraries 

in Scotland 175 
union catalogues 458–9 
union databases 395 
United Kingdom Association of 

Information Systems 350 
United Kingdom Core Specification 445 
United Kingdom Patent Office see Patent 

Office (UK)  
United States Patent and Trademark Office 

305–6 
     early published documents 307 
UnityUK 443 
Univentio 305, 307 
Universal Decimal Classification 470–1 

abridged ed. 471 
auxiliary tables 471 

University College Dublin, James Ussher 
Library 382 

University College for the Creative Arts 
184 

University College London, School of 
Slavonic and East European Studies 
library 383 

university libraries 57–81 
cooperation with public 62 
finance 69–70 
information literacy 421–2, 423–4 
opening hours 59 

University of the Arts London 184 
University Science and Technology 

Librarians Group 61 
UpMyStreet 52 
user groups, regional 434 
user surveys 405 

academic libraries 71, 409 
web-based 410 

users 
and LMS 447–8 
university libraries 58 

USMARC, community information format 
53 

 
V3, taken over by OCLC PICA 394 
VADS (Visual Arts Data Service) 178 
VDX software 395 
Victoria and Albert Museum see National 

Art Library 
Victoria county history 238 
videotape libraries 208 
Virtua system 439 
virtual learning environments 176, 181, 

353, 432 
     Blackboard 432 

further education 88, 421 
university libraries 63 

virtual library (see also subject gateways) 
410 

Visual Arts Data Service 178 
visualization software, AquaBrowser 432 
visually impaired people 

electronic information services 70 
guidelines for printed material 401 
and libraries 58, 396–7 
usability of systems 447, 459 

Vivendi Universal Publishing 315 
vocational education 344, 354–5 
volunteers, in local studies collections 241 
Voyager system 439–40 
VRA Core (standard) 179 
VT libraries 208 



 Index 553

VTLS 
AquaBrowser 432 
Virtua 439 

VUBIS Smart (system) 440 
 
W. H. Smith 

library 142 
market share 319 
price cuts 321–2 
sells Hodder Headline 316–17 

Wakefield, Sunshine Library Sure Start 98 
Wales 

Ask Cymru 392 
Assembly see National Assembly for 

Wales 
further education libraries 83, 85 
public libraries, standards 38 

Wales Higher Education Libraries Forum 
61 

Wales on the Web project 6, 7 
Wallace Collection, Millennium system 438 
Waterstones (booksellers) 318, 320 

proposed takeover of Ottakars 322 
Web 2.0 337 

definition 444 
technologies 439 

web 
effect on cooperation 391–2 
maps on 220–1, 224–5 

web archiving 511–12 
media libraries 209–10 

web-based services, public libraries 432 
Web of Science 308 
Web of Software 308 
web publishing see electronic publishing 
web resources, subject access 475–7 
webcasting, House of Commons 

proceedings 271 
WebDewey 469 
weblogs see blogs 
websites 

accessibility 271 
archiving 6–7, 271, 511–12 
government departments 112, 268–70 
HMSO 267 
libraries 410 
local authorities 279, 280 
national libraries 4–5 

Wellcome Institute 131 
Designation 132 
image collections 130 

Welsh Assembly see National Assembly for 
Wales 

Welsh language 
indexing 490 
mandatory in Welsh systems 443 

West Sussex, accessibility of systems 447 
Westminster, community information 50 
Westminster Abbey 

bibliography 129 
catalogue 128 
conservation consortium 131 

What’s in London Libraries 52, 395 
Wheatley, H. B. 494 
Wheatley Medal 489–90 
WHELF (Wales Higher Education Libraries 

Forum) 61 
White Rose partnership 8 
Who’s in charge? (Coates) 22–3, 35, 374 
wi-fi connections 336 

British Library 4 
Geological Society 129 
public libraries 377 

Wickham Market, library conversion 377 
widening access, National Maritime 

Museum 130 
widening participation, higher education 

418, 421 
Wider Information and Libraries Issue 

Project see WILIP 
Wiener Library 129, 131 
WILIP 345, 502 
WILL see What’s In London Libraries 
Wilson, H. W. see H. W. Wilson 
Windsor & Maidenhead, community 

information 53 
wireless fidelity see wi-fi connections 
WISDOM project 335, 395 
WISPER project 308 
Wolfenbütteler Arbeitskreis für 

Bibliotheksgeschichte 140 
women writers 123 
Women’s Art Library, tranferred to 

Goldsmiths College 123 
Women’s Library 126 
work-based learning 346–7 
workforce see staffing 
Working Class Movement Library, schools 

packs 130 
workplace libraries, information literacy 

423 
World Book Day 322, 403, 408 
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world wide web see internet; web 
World Wide Web Consortium, Web 

Accessibility initiative 271 
Worldwide Intelligence in Semantic Patent 

Extraction and Retrieval (WISPER 
project) 308 

 
XML 442, 456 

for indexing 492 
xrefer 448 
 
Yahoo (search engine) 336 
York, university, Raymond Burton Library 

382 
York Minster Library, threatened closure 

123–4, 139, 154 
Yorkshire Libraries & Information Music 

and Drama Service, OLIB7 system 
438 

Yorkshire Museums Archives and Libraries 
Council 85 

young people 
involvement in libraries 101 
motivation 94 
perceptions of libraries 99–100 

Youth Media Ltd 409 
youth workers, libraries involved with 93 
 
Z39-50 retrieval protocol 395, 443 

music libraries 189 
OPACs 458 

zoning 
academic libraries 66, 383 
time, public libraries 100 

Zoological Society of London 
access for non-members 127 
funding 125 
records management 122 
refurbishment 127 

ZPORTAL 438, 458 

 
 


